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Source: McKinsey Global Institute, World Economic Forum, OECD (2026)

Trend Driver | Why It Matters | Global Source

Escalating health-workforce burnout reaching crisis levels | Organizations need certified experts to protect
staff wellbeing and curb costly turnover | World Economic Forum

Rising investment in mental-health resilience programs by governments and insurers | Premium salaries
reflect the strategic value of certified crisis-management talent | McKinsey Global Institute

Accelerating digital-health expansion requiring remote crisis support | Certified professionals enable
scalable, tele-based incident response across borders | OECD Skills Outlook
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