GLOSSARY

London School

of Planning and
Management

UNITED KINGDOM

Professional Certificate in Purchasing, Supplier Management And Negotiation

Contract Management

Acceptance Certificate refers to a document that confirms the buyer has accepted the goods or services
provided by the supplier, and it is often used in contract management to signify the completion of a project
or delivery. Acceptance criteria are the standards or requirements that must be met for the buyer to accept
the goods or services. Related terms include inspection and testing, which are crucial steps in verifying that
the goods or services meet the specified requirements. For instance, in a construction project, the
acceptance certificate would be issued after the buyer has inspected the building and confirmed that it
meets the required standards.

Account Management refers to the process of managing and maintaining relationships with customers or
suppliers. In the context of contract management, account management involves ensuring that the terms
and conditions of the contract are met, and that the supplier is providing the required goods or services.
This includes monitoring the supplier's performance, addressing any issues that arise, and negotiating
extensions or amendments to the contract as needed. Effective account management is critical in
maintaining a positive and productive relationship with suppliers, and it can help to prevent disputes and
ensure that the contract is fulfilled successfully.

Acquisition refers to the process of obtaining goods or services from external sources, such as suppliers or
contractors. In contract management, acquisition involves identifying the need for goods or services,
soliciting bids or proposals from suppliers, and awarding a contract to the successful bidder. This includes
negotiating the terms and conditions of the contract, ensuring that the supplier meets the required
standards, and managing the relationship with the supplier to ensure that the goods or services are
delivered on time and within budget.

Agreement refers to a mutual understanding between two or more parties, often documented in a contract
or agreement. In contract management, an agreement outlines the terms and conditions of the relationship
between the buyer and supplier, including the scope of work, payment terms, and delivery schedules. An
agreement can be used to establish a framework for cooperation, resolve disputes, or provide a basis for
negotiation and renegotiation.

Amendment refers to a change or modification made to a contract or agreement. In contract management,
an amendment can be used to update the terms and conditions of the contract, reflect changes in the
scope of work, or adjust the payment terms. Amendments can be made through a formal agreement
between the parties, and they must be documented and approved by both parties to ensure that the
contract remains valid and enforceable.
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Asset Management refers to the process of managing and maintaining assets, such as equipment, property,
or infrastructure. In contract management, asset management involves ensuring that the assets are properly
maintained, operated, and replaced as needed. This includes monitoring the condition of the assets,
scheduling maintenance and repairs, and negotiating contracts with suppliers to provide maintenance and
support services.

Audit refers to a systematic examination and review of a process, system, or contract. In contract
management, an audit can be used to evaluate the performance of a supplier, assess the effectiveness of a
contract, or identify areas for improvement. Audits can be conducted internally or externally, and they can
help to ensure that the contract is being fulfilled in accordance with the terms and conditions, and that the
supplier is meeting the required standards.

Best Practice refers to a method or technique that has been proven to be effective and efficient in achieving
a particular goal or objective. In contract management, best practices can be used to improve the
procurement process, negotiate contracts, and manage supplier relationships. Best practices can be
developed through experience, research, and benchmarking, and they can help to reduce costs, improve
quality, and increase productivity.

Bid refers to an offer or proposal submitted by a supplier in response to a request for goods or services. In
contract management, a bid can be used to solicit offers from suppliers, evaluate the suitability of the
supplier, and award a contract to the successful bidder. Bids can be evaluated based on factors such as
price, quality, and delivery time, and they can be used to negotiate the terms and conditions of the contract.

Breaches refer to violations or non-compliance with the terms and conditions of a contract. In contract
management, breaches can occur when a supplier fails to deliver goods or services on time, or when the
goods or services do not meet the required standards. Breaches can result in penalties, fines, or even
termination of the contract, and they can have significant consequences for both the buyer and the
supplier.

Budget refers to a financial plan or estimate of the costs associated with a project or contract. In contract
management, a budget can be used to establish the costs of goods or services, allocate resources, and
monitor expenditures. Budgets can be developed based on historical data, industry benchmarks, or market
research, and they can help to ensure that the contract is fulfilled within the allocated funds.

Business Continuity refers to the ability of an organization to continue operating in the event of a disruption
or crisis. In contract management, business continuity involves ensuring that the supplier can continue to
provide goods or services despite any disruptions or challenges. This includes developing contingency
plans, identifying alternative suppliers, and negotiating contracts that include provisions for continuity.

Business Requirements refer to the needs and objectives of an organization, often documented in a contract
or agreement. In contract management, business requirements involve identifying the needs of the
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organization, specifying the goods or services required, and ensuring that the supplier meets those
requirements. Business requirements can be used to develop a request for proposal, evaluate supplier bids,
and negotiate the terms and conditions of the contract.

Capacity Building refers to the process of developing and improving the skills and capabilities of an
organization or supplier. In contract management, capacity building involves providing training, support,
and resources to suppliers to enhance their ability to deliver goods or services. Capacity building can be
used to improve the performance of suppliers, increase competition, and reduce the risk of contract failure.

Category Management refers to the process of managing and procuring goods or services within a specific
category. In contract management, category management involves identifying the goods or services
required, developing a procurement strategy, and negotiating contracts with suppliers. Category
management can be used to reduce costs, improve quality, and increase efficiency in the procurement
process.

Certification refers to the process of verifying that a supplier or product meets certain standards or
requirements. In contract management, certification can be used to ensure that suppliers meet the required
standards, and that the goods or services provided are of high quality. Certification can be obtained
through third-party audits, inspections, or testing, and it can provide assurance that the supplier is capable
of meeting the terms and conditions of the contract.

Claim refers to a request or demand made by a supplier for payment or compensation. In contract
management, a claim can be used to resolve disputes, address issues, or seek compensation for non-
compliance with the contract. Claims can be made in accordance with the terms and conditions of the
contract, and they can be used to negotiate a settlement or resolution.

Collaboration refers to the process of working together with suppliers or partners to achieve a common
goal or objective. In contract management, collaboration involves sharing information, resources, and risks
to deliver goods or services. Collaboration can be used to improve communication, build trust, and increase
mutual understanding between the buyer and supplier.

Compliance refers to the act of adhering to laws, regulations, or standards that govern the contract or
agreement. In contract management, compliance involves ensuring that the supplier meets the required
standards, and that the goods or services provided are compliant with relevant laws and regulations.
Compliance can be monitored through audits, inspections, or testing, and it can be used to mitigate risks
and avoid penalties.

Concession refers to a compromise or agreement made between the buyer and supplier to resolve a
dispute or issue. In contract management, a concession can be used to negotiate a settlement, address a
breach, or modify the terms and conditions of the contract. Concessions can be made in good faith, and
they can help to maintain a positive and productive relationship between the buyer and supplier.
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Confidentiality refers to the duty to maintain secrecy or confidentiality in relation to sensitive information. In
contract management, confidentiality involves protecting sensitive information, such as trade secrets or
proprietary data, and ensuring that suppliers do not disclose confidential information to third parties.
Confidentiality can be ensured through non-disclosure agreements, confidentiality clauses, or other
measures.

Contract Administration refers to the process of managing and administering a contract or agreement. In
contract management, contract administration involves monitoring the supplier's performance, addressing
issues, and ensuring that the contract is fulfilled in accordance with the terms and conditions. Contract
administration can be performed by a contract manager or administrator, and it can help to ensure that the
contract is properly executed and delivered.

Contract Award refers to the process of selecting a supplier and awarding a contract to that supplier. In
contract management, contract award involves evaluating bids or proposals, negotiating the terms and
conditions, and signing a contract with the successful supplier. Contract award can be based on factors such
as price, quality, and delivery time, and it can be used to establish a formal agreement between the buyer
and supplier.

Contract Close-out refers to the process of completing and finalizing a contract or agreement. In contract
management, contract close-out involves verifying that the goods or services have been delivered, ensuring
that the supplier has met the required standards, and obtaining final acceptance from the buyer. Contract
close-out can be used to document the completion of the contract, release any remaining obligations, and
evaluate the performance of the supplier.

Contract Management refers to the process of managing and administering contracts or agreements. In
contract management, contract management involves planning, negotiating, and executing contracts, as
well as monitoring and controlling the supplier's performance. Contract management can be used to ensure
that contracts are properly executed, that risks are mitigated, and that the buyer receives the required
goods or services.

Contract Negotiation refers to the process of discussing and agreeing on the terms and conditions of a
contract or agreement. In contract management, contract negotiation involves identifying the needs and
objectives of the buyer, developing a negotiation strategy, and negotiating with the supplier to reach a
mutually acceptable agreement. Contract negotiation can be used to establish a fair and reasonable
contract, and to ensure that the buyer receives the required goods or services.

Contract Renewal refers to the process of extending or renewing a contract or agreement. In contract
management, contract renewal involves evaluating the performance of the supplier, assessing the need for
continued goods or services, and negotiating a new or extended contract. Contract renewal can be used to
maintain a relationship with a supplier, ensure continuity of goods or services, and negotiate better terms
and conditions.

Read online: https://certificates.Ispm.org.uk/glossaries/6589093/ London School of Planning and Management - 14 Jul 2026
contract-management



GLOSSARY

London School

of Planning and
Management

UNITED KINGDOM

Contract Termination refers to the process of ending or canceling a contract or agreement. In contract
management, contract termination involves identifying the grounds for termination, providing notice to the
supplier, and negotiating a settlement or resolution. Contract termination can be used to address a breach,
resolve a dispute, or end a contract that is no longer required or valid.

Contractor refers to a supplier or provider of goods or services that is contracted to perform work or deliver
goods. In contract management, a contractor can be used to provide specialized skills or expertise, and to
augment the capabilities of the buyer. Contractors can be hired on a short-term or long-term basis, and
they can be used to fulfill a specific requirement or project.

Cost Benefit Analysis refers to the process of evaluating the costs and benefits of a contract or agreement.
In contract management, cost benefit analysis involves identifying the costs and benefits of a contract,
assessing the value for money, and determining whether the contract is worthwhile. Cost benefit analysis
can be used to evaluate the performance of a supplier, assess the effectiveness of a contract, and make
informed decisions about contract renewal or termination.

Critical Path refers to the sequence of tasks or activities that determines the minimum duration required to
complete a project or contract. In contract management, critical path involves identifying the critical tasks,
assessing the dependencies and risks, and developing a schedule to ensure that the contract is completed
on time. Critical path can be used to manage complex projects, allocate resources, and ensure that the
contract is fulfilled in accordance with the required standards.

Data Management refers to the process of collecting, storing, and analyzing data related to a contract or
agreement. In contract management, data management involves tracking key performance indicators,
monitoring supplier performance, and analyzing data to identify trends and patterns. Data management can
be used to improve contract management, reduce risks, and optimize the procurement process.

Delivery refers to the process of providing goods or services to the buyer. In contract management, delivery
involves ensuring that the goods or services are provided on time, in the required quantity, and to the
specified quality. Delivery can be managed through logistics, transportation, and supply chain management,
and it can be used to ensure that the contract is fulfilled in accordance with the terms and conditions.

Dispute Resolution refers to the process of resolving disputes or conflicts that arise during the contract or
agreement. In contract management, dispute resolution involves identifying the issue, assessing the impact,
and negotiating a settlement or resolution. Dispute resolution can be used to address breaches, resolve
conflicts, and maintain a positive and productive relationship between the buyer and supplier.

Due Diligence refers to the process of conducting a thorough investigation or analysis of a supplier or
contract. In contract management, due diligence involves assessing the supplier's capabilities, evaluating
the contract terms and conditions, and identifying potential risk or liabilities. Due diligence can be used to
ensure that the supplier is capable of meeting the required standards, and that the contract is properly
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executed and managed.

Economic Sanctions refer to the use of economic measures to influence the behavior of a supplier or
country. In contract management, economic sanctions can be used to enforce compliance with laws or
regulations, and to mitigate risks associated with non-compliance. Economic sanctions can be imposed by
governments, international organizations, or other entities, and they can have significant consequences for
suppliers and buyers.

Escalation Procedure refers to the process of escalating a dispute or issue to a higher authority or level. In
contract management, escalation procedure involves identifying the issue, assessing the impact, and
escalating the dispute to a higher authority for resolution. Escalation procedure can be used to address
breaches, resolve conflicts, and maintain a positive and productive relationship between the buyer and
supplier.

Force Majeure refers to an event or circumstance that is beyond the control of the supplier or buyer. In
contract management, force majeure involves identifying the event or circumstance, assessing the impact,
and negotiating a settlement or resolution. Force majeure can be used to excuse non-performance, suspend
or terminate the contract, and mitigate risks associated with unforeseen events.

Framework Agreement refers to a contract or agreement that establishes a framework for cooperation
between the buyer and supplier. In contract management, framework agreement involves identifying the
scope of work, specifying the terms and conditions, and establishing a framework for cooperation and
collaboration. Framework agreement can be used to establish a long-term relationship with a supplier,
ensure continuity of goods or services, and negotiate better terms and conditions.

Goods refers to tangible items or products that are provided by a supplier. In contract management, goods
involve ensuring that the goods are provided on time, in the required quantity, and to the specified quality.
Goods can be managed through logistics, transportation, and supply chain management, and they can be
used to ensure that the contract is fulfilled in accordance with the terms and conditions.

Governance refers to the system of rules, policies, and procedures that govern the contract or agreement. In
contract management, governance involves establishing a framework for decision-making, ensuring
compliance with laws and regulations, and maintaining transparency and accountability. Governance can be
used to mitigate risks, ensure that the contract is properly executed, and maintain a positive and productive
relationship between the buyer and supplier.

Incoterms refer to a set of international rules that govern the delivery of goods. In contract management,
incoterms involve specifying the terms and conditions of delivery, including the responsibility for
transportation, insurance, and customs clearance. Incoterms can be used to ensure that the goods are
delivered on time, in the required quantity, and to the specified quality, and that the contract is fulfilled in
accordance with the terms and conditions.
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Inspection refers to the process of examining or testing goods or services to ensure that they meet the
required standards. In contract management, inspection involves verifying that the goods or services are
provided in accordance with the terms and conditions, and that they meet the specified quality and
quantity. Inspection can be conducted by the buyer, supplier, or third-party inspectors, and it can be used
to ensure that the contract is fulfilled in accordance with the required standards.

Insurance refers to a contract or agreement that provides protection against risk or loss. In contract
management, insurance involves assessing the risks associated with the contract, identifying the required
insurance coverage, and negotiating a settlement or resolution. Insurance can be used to mitigate risks,
ensure that the contract is properly executed, and maintain a positive and productive relationship between
the buyer and supplier.

Intellectual Property refers to the rights and interests in intangible assets, such as patents, trademarks, and
copyrights. In contract management, intellectual property involves protecting the rights and interests of the
buyer and supplier, and ensuring that the contract is fulfilled in accordance with the required standards.
Intellectual property can be used to prevent unauthorized use or disclosure of confidential information, and
to maintain a competitive advantage.

Interim Payment refers to a payment made by the buyer to the supplier prior to the completion of the
contract. In contract management, interim payment involves assessing the supplier's performance, verifying
that the goods or services are provided in accordance with the terms and conditions, and making a
payment to the supplier. Interim payment can be used to ensure that the supplier has the necessary funds
to complete the contract, and that the contract is fulfilled in accordance with the required standards.

Invitation to Tender refers to a formal invitation to suppliers to submit bids or proposals for a contract or
agreement. In contract management, invitation to tender involves specifying the scope of work, evaluating
the bids or proposals, and awarding a contract to the successful supplier. Invitation to tender can be used
to solicit offers from suppliers, evaluate the suitability of the supplier, and negotiate the terms and
conditions of the contract.

Joint Venture refers to a partnership or collaboration between two or more parties to achieve a common
goal or objective. In contract management, joint venture involves sharing resources, expertise, and risks to
deliver goods or services. Joint venture can be used to improve communication, build trust, and increase
mutual understanding between the buyer and supplier.

Key Performance Indicator refers to a measure or metric used to evaluate the performance of a supplier or
contract. In contract management, key performance indicator involves identifying the critical performance
metrics, assessing the supplier's performance, and negotiating a settlement or resolution. Key performance
indicator can be used to evaluate the effectiveness of a contract, assess the supplier's performance, and
make informed decisions about contract renewal or termination.
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Liability refers to the state of being responsible or accountable for something. In contract management,
liability involves assessing the risks associated with the contract, identifying the potential liabilities, and
negotiating a settlement or resolution. Liability can be used to mitigate risks, ensure that the contract is
properly executed, and maintain a positive and productive relationship between the buyer and supplier.

Liquidated Damages refer to a predetermined amount of money that is paid by the supplier in the event of
a breach or non-compliance with the contract. In contract management, liquidated damages involve
specifying the amount of damages, assessing the supplier's performance, and negotiating a settlement or
resolution. Liquidated damages can be used to deter non-compliance, ensure that the contract is fulfilled in
accordance with the required standards, and maintain a positive and productive relationship between the
buyer and supplier.

Logistics refers to the process of planning, coordinating, and executing the delivery of goods or services. In
contract management, logistics involves managing the supply chain, ensuring that the goods or services are
provided on time, and verifying that the goods or services meet the required standards. Logistics can be
used to ensure that the contract is fulfilled in accordance with the terms and conditions, and that the buyer
receives the required goods or services.

Market Analysis refers to the process of analyzing and evaluating the market or industry. In contract
management, market analysis involves assessing the market trends, identifying the key players, and
evaluating the competition. Market analysis can be used to inform procurement decisions, negotiate better
terms and conditions, and ensure that the contract is fulfilled in accordance with the required standards.

Mediation refers to the process of resolving disputes or conflicts through the use of a neutral third-party
mediator. In contract management, mediation involves identifying the issue, assessing the impact, and
negotiating a settlement or resolution. Mediation can be used to address breaches, resolve conflicts, and
maintain a positive and productive relationship between the buyer and supplier.

Mitigation refers to the process of reducing or minimizing the risks associated with a contract or agreement.
In contract management, mitigation involves identifying the potential risks, assessing the impact, and
negotiating a settlement or resolution. Mitigation can be used to ensure that the contract is properly
executed, mitigate risks, and maintain a positive and productive relationship between the buyer and
supplier.

Negotiation refers to the process of discussing and agreeing on the terms and conditions of a contract or
agreement. In contract management, negotiation involves identifying the needs and objectives of the buyer,
developing a negotiation strategy, and negotiating with the supplier to reach a mutually acceptable
agreement. Negotiation can be used to establish a fair and reasonable contract, ensure that the buyer
receives the required goods or services, and maintain a positive and productive relationship between the
buyer and supplier.
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Network refers to a group of interconnected suppliers, buyers, or partners that work together to achieve a
common goal or objective. In contract management, network involves managing the relationships between
the parties, ensuring that the goods or services are provided on time, and verifying that the goods or
services meet the required standards. Network can be used to improve communication, build trust, and
increase mutual understanding between the buyer and supplier.

Non-Disclosure Agreement refers to a contract or agreement that protects confidential information or
secrets. In contract management, non-disclosure agreement involves specifying the terms and conditions of
confidentiality, ensuring that the supplier meets the required standards, and maintaining the confidentiality
of sensitive information. Non-disclosure agreement can be used to prevent unauthorized use or disclosure
of confidential information, and to maintain a competitive advantage.

Partner refers to a supplier or provider of goods or services that is contracted to work with the buyer. In
contract management, partner involves managing the relationship between the buyer and supplier,
ensuring that the goods or services are provided on time, and verifying that the goods or services meet the
required standards. Partner can be used to improve communication, build trust, and increase mutual
understanding between the buyer and supplier.

Payment Terms refer to the conditions under which payment is made by the buyer to the supplier. In
contract management, payment terms involve specifying the payment schedule, assessing the supplier's
performance, and verifying that the goods or services meet the required standards. Payment terms can be
used to ensure that the supplier has the necessary funds to complete the contract, and that the contract is
fulfilled in accordance with the required standards.

Performance Bond refers to a guarantee or assurance that the supplier will perform the contract in
accordance with the terms and conditions. In contract management, performance bond involves specifying
the terms and conditions of the bond, assessing the supplier's performance, and verifying that the goods or
services meet the required standards. Performance bond can be used to ensure that the contract is fulfilled
in accordance with the required standards, and that the buyer receives the required goods or services.

Procurement refers to the process of acquiring goods or services from external sources. In contract
management, procurement involves identifying the needs and objectives of the buyer, developing a
procurement strategy, and negotiating a contract with the supplier. Procurement can be used to ensure that
the goods or services are provided on time, in the required quantity, and to the specified quality.

Quality Assurance refers to the process of ensuring that the goods or services provided meet the required
standards. In contract management, quality assurance involves specifying the quality requirements,
assessing the supplier's performance, and verifying that the goods or services meet the required standards.
Quiality assurance can be used to ensure that the contract is fulfilled in accordance with the required
standards, and that the buyer receives the required goods or services.
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Quality Control refers to the process of monitoring and controlling the quality of goods or services. In
contract management, quality control involves specifying the quality requirements, assessing the supplier's
performance, and verifying that the goods or services meet the required standards. Quality control can be
used to ensure that the contract is fulfilled in accordance with the required standards, and that the buyer
receives the required goods or services.

Request for Proposal refers to a formal invitation to suppliers to submit bids or proposals for a contract or
agreement. In contract management, request for proposal involves specifying the scope of work, evaluating
the bids or proposals, and awarding a contract to the successful supplier. Request for proposal can be used
to solicit offers from suppliers, evaluate the suitability of the supplier, and negotiate the terms and
conditions of the contract.

Risk Management refers to the process of identifying, assessing, and mitigating risks associated with a
contract or agreement. In contract management, risk management involves identifying the potential risks,
assessing the impact, and negotiating a settlement or resolution. Risk management can be used to ensure
that the contract is properly executed, mitigate risks, and maintain a positive and productive relationship
between the buyer and supplier.

Scope of Work refers to the description of the goods or services to be provided by the supplier. In contract
management, scope of work involves specifying the requirements, assessing the supplier's performance,
and verifying that the goods or services meet the required standards. Scope of work can be used to ensure
that the contract is fulfilled in accordance with the required standards, and that the buyer receives the
required goods or services.

Security refers to the measures taken to protect people, assets, or information from harm or damage. In
contract management, security involves assessing the risks associated with the contract, identifying the

required security measures, and negotiating a settlement or resolution. Security can be used to mitigate
risks, ensure that the contract is properly executed, and maintain a positive and productive relationship

between the buyer and supplier.

Service Level Agreement refers to a contract or agreement that specifies the level of service to be provided
by the supplier. In contract management, service level agreement involves specifying the service
requirements, assessing the supplier's performance, and verifying that the services meet the required
standards. Service level agreement can be used to ensure that the contract is fulfilled in accordance with the
required standards, and that the buyer receives the required services.

Specification refers to a detailed description of the goods or services to be provided by the supplier. In
contract management, specification involves specifying the requirements, assessing the supplier's
performance, and verifying that the goods or services meet the required standards. Specification can be
used to ensure that the contract is fulfilled in accordance with the required standards, and that the buyer
receives the required goods or services.

Read online: https://certificates.Ispm.org.uk/glossaries/6589093/ London School of Planning and Management - 14 Jul 2026
contract-management



GLOSSARY

London School

of Planning and
Management

UNITED KINGDOM

Supply Chain refers to the network of suppliers, manufacturers, and distributors that work together to
deliver goods or services. In contract management, supply chain involves managing the relationships
between the parties, ensuring that the goods or services are provided on time, and verifying that the goods
or services meet the required standards. Supply chain can be used to improve communication, build trust,
and increase mutual understanding between the buyer and supplier.

Supply Chain Management refers to the process of managing and coordinating the supply chain. In contract
management, supply chain management involves identifying the key players, assessing the risks, and
negotiating a settlement or resolution. Supply chain management can be used to ensure that the contract is
fulfilled in accordance with the required standards, and that the buyer receives the required goods or
services.

Term refers to a period of time during which a contract or agreement is in effect. In contract management,
term involves specifying the duration of the contract, assessing the supplier's performance, and verifying
that the goods or services meet the required standards. Term can be used to ensure that the contract is
fulfilled in accordance with the required standards, and that the buyer receives the required goods or
services.

Termination refers to the process of ending or canceling a contract or agreement. In contract management,
termination involves identifying the grounds for termination, providing notice to the supplier, and
negotiating a settlement or resolution. Termination can be used to address a breach, resolve a dispute, or
end a contract that is no longer required or valid.

Third-Party refers to a supplier or provider of goods or services that is not a direct party to the contract. In
contract management, third-party involves managing the relationships between the parties, ensuring that
the goods or services are provided on time, and verifying that the goods or services meet the required
standards. Third-party can be used to improve communication, build trust, and increase mutual
understanding between the buyer and supplier.

Training refers to the process of providing instruction or guidance to suppliers or employees. In contract
management, training involves identifying the training needs, developing a training program, and
evaluating the effectiveness of the training. Training can be used to improve the performance of suppliers,
increase productivity, and ensure that the contract is fulfilled in accordance with the required standards.

Vendor refers to a supplier or provider of goods or services. In contract management, vendor involves
managing the relationships between the parties, ensuring that the goods or services are provided on time,
and verifying that the goods or services meet the required standards. Vendor can be used to improve
communication, build trust, and increase mutual understanding between the buyer and supplier.

Warranty refers to a guarantee or assurance that the goods or services provided meet the required
standards. In contract management, warranty involves specifying the warranty terms, assessing the
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supplier's performance, and verifying that the goods or services meet the required standards. Warranty can

be used to ensure that the contract is fulfilled in accordance with the required standards, and that the buyer
receives the required goods or services.
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