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Professional Certificate Course in Administrative Law

Administrative Appeals Process

Administrative Appeal: A formal request to a higher authority to review and overturn a decision made by an
administrative agency. The process is governed by statutes, agency rules, and procedural safeguards to
ensure fairness. Key purpose is to correct errors, address procedural defects, or reconsider factual findings.
Related terms: Agency Decision, Judicial Review, Appeal Rights.

Administrative Appeal Board: A designated body, often within the agency, that hears and decides appeals of
agency actions. Boards may consist of senior officials or independent members and must operate
impartially. Their decisions can be final or subject to further judicial review.
Related terms: Board of Review, Administrative Law Judge, Final Agency Action.

Administrative Law Judge (ALJ): A quasi‑judicial officer who conducts hearings, takes evidence, and issues
proposed decisions in administrative appeals. ALJs ensure an unbiased hearing and are insulated from
agency policy influence. Their recommended decisions are reviewed by the agency head.
Related terms: Hearings, Due Process, Record of Proceedings.

Agency: A governmental entity created by statute to implement and enforce laws. Agencies possess
rulemaking, adjudicative, and enforcement powers, and their decisions are subject to administrative appeal.
Related terms: Statutory Authority, Regulation, Agency Action.

Agency Action: Any decision, order, rule, or determination issued by an agency that affects rights, duties, or
obligations. Agency actions are the primary subject of administrative appeals.
Related terms: Final Agency Action, Rulemaking, Administrative Appeal.

Agency Rulemaking: The process by which an agency creates, amends, or repeals regulations. While
rulemaking itself is not usually appealed, affected parties may seek a review of the rule’s validity through an
administrative appeal if the rule is applied in an adjudicative context.
Related terms: Notice of Proposed Rulemaking, Regulatory Impact, Administrative Appeal.

Appeal Rights: The statutory or regulatory entitlement of a party to challenge an agency decision. Appeal
rights define who may appeal, the time limits, and the procedural steps required.
Related terms: Timeliness, Standing, Exhaustion of Remedies.

Burden of Proof: The obligation of a party to establish the truth of a factual assertion. In administrative
appeals, the burden typically rests with the agency to show that its decision was supported by substantial
evidence, though certain defenses may shift the burden to the appellant.
Related terms: Substantial Evidence, Preponderance of Evidence, Standard of Review.
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Case Law: Judicial decisions interpreting statutes, regulations, and administrative procedures. Case law
shapes the contours of the administrative appeal process by establishing precedents on issues such as due
process, jurisdiction, and standards of review.
Related terms: Precedent, Stare Decisis, Judicial Review.

Causal Connection: The logical link between an appellant’s alleged injury and the agency action being
challenged. Establishing this connection is essential for standing in an administrative appeal.
Related terms: Legal Standing, Injury in Fact, Zone of Interests.

Collarborative Review: An informal, non‑adversarial examination of an agency decision by a higher
authority, often used to resolve issues quickly without a full hearing. While not a formal appeal, it can
influence the final outcome.
Related terms: Informal Resolution, Negotiated Settlement, Administrative Appeal.

Compliance Review: An internal agency assessment to verify whether a regulated entity adheres to
applicable rules. Findings from a compliance review may be the basis for an adverse decision that triggers
an administrative appeal.
Related terms: Enforcement Action, Notice of Violation, Administrative Appeal.

Due Process: Constitutional guarantee that the government must follow fair procedures before depriving an
individual of life, liberty, or property. In administrative appeals, due process requires notice, an opportunity
to be heard, and a neutral decision‑maker.
Related terms: Procedural Fairness, Notice, Hearing.

Exhaustion of Remedies: The principle that a party must first use all available administrative procedures
before seeking judicial review. Failure to exhaust can result in dismissal of a petition for review.
Related terms: Administrative Appeal, Judicial Review, Statutory Remedy.

Final Agency Action: The last decision or rule by an agency on a particular matter, after which the party may
appeal or seek judicial review. Determining whether an action is “final” is often a threshold issue.
Related terms: Agency Decision, Appeal Rights, Judicial Review.

Grounds for Appeal: Specific reasons a party may challenge an agency decision, such as lack of jurisdiction,
procedural error, factual inaccuracy, or abuse of discretion. Clearly articulating grounds is essential for a
successful appeal.
Related terms: Standard of Review, Procedural Defect, Legal Error.

Hearing: A formal proceeding where evidence is presented, witnesses may be examined, and arguments are
made before an ALJ or appeal board. Hearings are the core of the adversarial phase of an administrative
appeal.
Related terms: Oral Argument, Record of Proceedings, Due Process.
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Impartiality: The requirement that the decision‑maker in an administrative appeal must be unbiased and
free from conflicts of interest. Impartiality is a cornerstone of procedural fairness.
Related terms: Recusal, Bias, Due Process.

Judicial Review: The court’s authority to examine the legality of an agency’s final action. Judicial review is
generally available after administrative appeal avenues are exhausted.
Related terms: Administrative Appeal, Standard of Review, Statutory Interpretation.

Legal Standing: The requirement that a party demonstrate a concrete and particularized injury, causally
linked to the agency action, and likely to be redressed by a favorable decision. Standing determines who
may bring an appeal.
Related terms: Injury in Fact, Causal Connection, Zone of Interests.

Mandamus: An extraordinary writ compelling a public official or agency to perform a duty required by law.
While not a typical administrative appeal, mandamus may be invoked when an agency unlawfully refuses to
act.
Related terms: Writ of Certiorari, Equitable Remedy, Judicial Review.

Notice: Formal communication informing a party of an agency action, the reasons for it, and the procedural
rights available, including the right to appeal. Adequate notice is a prerequisite for due process.
Related terms: Due Process, Agency Decision, Appeal Rights.

Objection: A formal protest raised by a party during the administrative process, often used to contest the
admissibility of evidence or the application of a rule. Unresolved objections may become issues on appeal.
Related terms: Hearing, Record of Proceedings, Administrative Appeal.

Petition for Review: A written request filed with a higher authority or a court seeking review of an agency’s
final action. The petition must identify the grounds for review and comply with statutory time limits.
Related terms: Appeal Rights, Timeliness, Standard of Review.

Procedural Fairness: The body of principles ensuring that administrative processes are conducted
transparently, impartially, and with an opportunity to be heard. It is synonymous with due process in the
administrative context.
Related terms: Due Process, Impartiality, Notice.

Record of Proceedings: The complete compilation of all documents, evidence, transcripts, and exhibits
generated during the administrative appeal. The record is the basis for any subsequent judicial review.
Related terms: Hearing Transcript, Evidence, Standard of Review.

Standard of Review: The level of deference a reviewing body gives to the agency’s findings. Common
standards include "substantial evidence," "clearly erroneous," and "arbitrary and capricious." The standard
dictates the scope of appellate scrutiny.
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Related terms: Burden of Proof, Judicial Review, Grounds for Appeal.

Statutory Remedy: The specific procedural avenue prescribed by law for challenging an agency action, often
an administrative appeal followed by judicial review. Failure to follow the statutory remedy can bar later
challenges.
Related terms: Exhaustion of Remedies, Appeal Rights, Judicial Review.

Timeliness: The requirement that an appeal be filed within a prescribed period after the agency’s final
action. Missing the deadline usually results in dismissal unless excused by extraordinary circumstances.
Related terms: Statutory Deadline, Petition for Review, Exhaustion of Remedies.

Venue: The appropriate forum or location where an administrative appeal or subsequent judicial review
must be filed. Venue rules ensure the case is heard in a jurisdiction with authority over the agency.
Related terms: Jurisdiction, Forum Selection, Statutory Provision.

Waiver: The voluntary relinquishment of a known right, such as the right to appeal. Waiver can be express or
implied, and may be contested if it appears coerced or uninformed.
Related terms: Consent, Appeal Rights, Due Process.

Written Decision: The formal, documented outcome of an administrative appeal, stating the findings,
conclusions, and any remedial actions. Written decisions are essential for transparency and serve as the
record for any further review.
Related terms: Record of Proceedings, Standard of Review, Judicial Review.
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