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Postgraduate Certificate in Aviation Dispute and Arbitration

Alternative Dispute Resolution in Aviation

ADR stands for Alternative Dispute Resolution, which refers to the process of resolving disputes outside of
the traditional court system, often used in aviation to settle conflicts between airlines, airports, and other
industry stakeholders. Related terms include arbitration, mediation, and negotiation. ADR is often used to
resolve disputes related to contract interpretation, employment, and consumer complaints.

Airline Liability refers to the responsibility of airlines for damages or injuries caused to passengers or their
property during flight operations. Related terms include Montreal Convention, Warsaw Convention, and
insurance coverage. Airline liability is a critical aspect of aviation law, as it affects the rights of passengers
and the obligations of airlines.

Airport Charges refer to the fees levied by airports on airlines for the use of airport facilities and services,
such as landing fees, parking fees, and security charges. Related terms include airport regulations,
aeronautical charges, and tariffs. Airport charges are an essential revenue stream for airports, and their
management is critical to the financial sustainability of airports.

Arbitration is a form of dispute resolution where a neutral third-party, known as an arbitrator, makes a
binding decision on a dispute between two or more parties. Related terms include arbitration agreement,
arbitration clause, and award. Arbitration is commonly used in aviation to resolve disputes between airlines,
airports, and other industry stakeholders.

Aviation Law refers to the body of laws and regulations governing aviation, including international treaties,
national laws, and industry standards. Related terms include air law, space law, and regulations. Aviation law
is a complex and specialized field that requires a deep understanding of international and national laws, as
well as industry practices and standards.

Aviation Regulations refer to the rules and standards governing aviation operations, including safety
regulations, security regulations, and environmental regulations. Related terms include regulatory
compliance, regulatory framework, and enforcement. Aviation regulations are critical to ensuring the safety
and security of air travel, and their compliance is essential for airlines, airports, and other industry
stakeholders.

Certification refers to the process of obtaining official recognition or approval from a regulatory authority,
such as the Federal Aviation Administration (FAA) or the European Aviation Safety Agency (EASA). Related
terms include certification requirements, certification procedures, and compliance. Certification is essential
for airlines, airports, and other industry stakeholders to demonstrate their compliance with safety and
security regulations.
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Contract Law refers to the body of laws governing contracts, including contract formation, contract
interpretation, and breach of contract. Related terms include contract negotiation, contract drafting, and
dispute resolution. Contract law is critical in aviation, as contracts are used to establish relationships
between airlines, airports, and other industry stakeholders.

Consumer Protection refers to the laws and regulations governing the rights of consumers, including
passengers and cargo owners. Related terms include consumer rights, consumer complaints, and redress.
Consumer protection is essential in aviation, as it ensures that passengers and cargo owners are treated
fairly and have access to effective remedies when their rights are violated.

Dispute Resolution refers to the process of resolving disputes between two or more parties, including
negotiation, mediation, arbitration, and litigation. Related terms include dispute resolution clause, dispute
resolution procedure, and alternative dispute resolution. Dispute resolution is critical in aviation, as it helps
to resolve conflicts between airlines, airports, and other industry stakeholders in a fair and efficient manner.

Employment Law refers to the body of laws governing employment relationships, including employment
contracts, employment rights, and termination of employment. Related terms include labor law,
employment regulations, and collective bargaining. Employment law is essential in aviation, as it affects the
rights and obligations of employees and employers in the industry.

Environmental Law refers to the body of laws governing environmental protection, including laws related to
noise pollution, air pollution, and waste management. Related terms include environmental regulations,
environmental impact assessment, and sustainability. Environmental law is critical in aviation, as it helps to
minimize the environmental impact of air travel and ensure sustainable development.

European Aviation Safety Agency (EASA) refers to the regulatory body responsible for ensuring the safety of
aviation in Europe, including the regulation of airlines, airports, and maintenance organizations. Related
terms include EASA regulations, EASA certification, and compliance. EASA plays a critical role in ensuring the
safety of air travel in Europe, and its regulations and standards are widely adopted by the industry.

Federal Aviation Administration (FAA) refers to the regulatory body responsible for ensuring the safety of
aviation in the United States, including the regulation of airlines, airports, and maintenance organizations.
Related terms include FAA regulations, FAA certification, and compliance. The FAA is a critical regulatory
body in aviation, and its regulations and standards are widely adopted by the industry.

International Air Transport Association (IATA) refers to the trade association representing the global airline
industry, including airlines, airports, and other industry stakeholders. Related terms include IATA regulations,
IATA standards, and industry practices. IATA plays a critical role in promoting the interests of the airline
industry and developing industry standards and best practices.

International Civil Aviation Organization (ICAO) refers to the United Nations agency responsible for
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developing and implementing international aviation standards, including standards for safety, security, and
environmental protection. Related terms include ICAO regulations, ICAO standards, and compliance. ICAO
plays a critical role in ensuring the safety and security of air travel globally, and its standards and
regulations are widely adopted by the industry.

Liability Insurance refers to the type of insurance that provides coverage for damages or injuries caused to
passengers or their property during flight operations. Related terms include liability coverage, insurance
policy, and claims handling. Liability insurance is essential for airlines, as it helps to protect them against
financial losses resulting from accidents or incidents.

Mediation refers to the process of resolving disputes between two or more parties with the help of a neutral
third-party, known as a mediator. Related terms include mediation agreement, mediation clause, and
settlement. Mediation is often used in aviation to resolve disputes between airlines, airports, and other
industry stakeholders.

Montreal Convention refers to the international treaty governing the rights of passengers and the liability of
airlines in the event of accidents or incidents. Related terms include Montreal Convention regulations,
passenger rights, and airline liability. The Montreal Convention is a critical treaty in aviation, as it establishes
a framework for the protection of passenger rights and airline liability.

Negotiation refers to the process of resolving disputes between two or more parties through direct
communication and agreement. Related terms include negotiation strategy, negotiation tactics, and
settlement. Negotiation is often used in aviation to resolve disputes between airlines, airports, and other
industry stakeholders.

Regulatory Compliance refers to the process of ensuring that airlines, airports, and other industry
stakeholders comply with relevant regulations and standards. Related terms include regulatory framework,
regulatory requirements, and enforcement. Regulatory compliance is critical in aviation, as it ensures the
safety and security of air travel and protects the environment.

Safety Management System (SMS) refers to the system used by airlines, airports, and other industry
stakeholders to manage safety risks and ensure compliance with safety regulations. Related terms include
SMS implementation, SMS training, and safety culture. SMS is a critical component of aviation safety, as it
helps to identify and mitigate safety risks and ensure a safe operating environment.

Security Regulations refer to the rules and standards governing security in aviation, including regulations
related to passenger screening, baggage screening, and access control. Related terms include security
compliance, security procedures, and threat assessment. Security regulations are critical in aviation, as they
help to protect against terrorism and other security threats.

Warsaw Convention refers to the international treaty governing the rights of passengers and the liability of
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airlines in the event of accidents or incidents. Related terms include Warsaw Convention regulations,
passenger rights, and airline liability. The Warsaw Convention is a critical treaty in aviation, as it establishes a
framework for the protection of passenger rights and airline liability.

Air Traffic Control (ATC) refers to the service provided by controllers to guide aircraft through takeoff,
departure, en route, approach, and landing. Related terms include ATC regulations, ATC procedures, and
communication protocols. ATC is a critical component of aviation safety, as it helps to prevent accidents and
ensure the safe separation of aircraft.

Aircraft Maintenance refers to the process of ensuring that aircraft are airworthy and meet regulatory
requirements, including maintenance inspections, repairs, and upgrades. Related terms include maintenance
regulations, maintenance procedures, and compliance. Aircraft maintenance is critical in aviation, as it helps
to ensure the safety of air travel and prevent accidents.

Airline Operations refer to the activities involved in the operation of an airline, including flight operations,
ground handling, and customer service. Related terms include operations management, operations
regulations, and safety procedures. Airline operations are critical in aviation, as they affect the safety and
efficiency of air travel.

Airport Operations refer to the activities involved in the operation of an airport, including airport
management, ground handling, and security services. Related terms include airport regulations, airport
procedures, and safety protocols. Airport operations are critical in aviation, as they affect the safety and
efficiency of air travel.

Aviation Insurance refers to the type of insurance that provides coverage for aircraft, airlines, and other
aviation stakeholders against various risks, including accidents, incidents, and liability. Related terms include
insurance policy, insurance coverage, and claims handling. Aviation insurance is essential in aviation, as it
helps to protect against financial losses resulting from accidents or incidents.

Aviation Safety refers to the state of being safe from harm or danger while traveling by air, including the
prevention of accidents and incidents. Related terms include safety regulations, safety procedures, and risk
management. Aviation safety is critical in aviation, as it affects the well-being of passengers and crew
members.

Civil Aviation refers to the sector of aviation that involves the transport of passengers and cargo by air,
excluding military and state aircraft. Related terms include civil aviation regulations, civil aviation authorities,
and industry practices. Civil aviation is a critical sector in aviation, as it provides essential transportation
services to the public.

Commercial Aviation refers to the sector of aviation that involves the transport of passengers and cargo by
air for commercial purposes, including scheduled and charter flights. Related terms include commercial
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aviation regulations, commercial aviation authorities, and industry practices. Commercial aviation is a critical
sector in aviation, as it provides essential transportation services to the public.

Dispute Resolution Clause refers to the provision in a contract that outlines the procedure for resolving
disputes between parties, including arbitration, mediation, and negotiation. Related terms include dispute
resolution agreement, dispute resolution procedure, and alternative dispute resolution. Dispute resolution
clauses are essential in aviation contracts, as they help to prevent disputes and ensure efficient resolution of
conflicts.

Employment Contract refers to the agreement between an employer and employee that outlines the terms
and conditions of employment, including salary, benefits, and termination procedures. Related terms
include employment agreement, employment contract law, and labor regulations. Employment contracts
are critical in aviation, as they affect the rights and obligations of employees and employers.

Environmental Impact Assessment (EIA) refers to the process of evaluating the potential environmental
impacts of a proposed project or activity, including aviation operations. Related terms include EIA
regulations, EIA procedures, and sustainability assessment. EIA is essential in aviation, as it helps to minimize
the environmental impact of air travel and ensure sustainable development.

Flight Operations refer to the activities involved in the operation of an aircraft, including flight planning,
flight execution, and post-flight procedures. Related terms include flight regulations, flight procedures, and
safety protocols. Flight operations are critical in aviation, as they affect the safety and efficiency of air travel.

Ground Handling refers to the services provided to aircraft on the ground, including fueling, catering, and
cleaning. Related terms include ground handling regulations, ground handling procedures, and service
standards. Ground handling is critical in aviation, as it affects the safety and efficiency of air travel.

International Aviation Law refers to the body of laws and regulations governing aviation at the international
level, including treaties, conventions, and regulations. Related terms include international aviation law
regulations, international aviation law procedures, and compliance. International aviation law is critical in
aviation, as it establishes a framework for the regulation of air travel globally.

Maintenance Repair and Overhaul (MRO) refers to the process of maintaining, repairing, and overhauling
aircraft and their components, including engines, avionics, and structures. Related terms include MRO
regulations, MRO procedures, and compliance. MRO is critical in aviation, as it helps to ensure the
airworthiness of aircraft and prevent accidents.

Noise Pollution refers to the type of pollution caused by noise from aircraft operations, including takeoff,
landing, and ground operations. Related terms include noise regulations, noise abatement, and mitigation
measures. Noise pollution is a critical issue in aviation, as it affects the environment and public health.

Passenger Rights refer to the rights and protections afforded to passengers under international and national
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laws, including the right to safe travel, the right to compensation for damages, and the right to redress for
complaints. Related terms include passenger rights regulations, passenger rights procedures, and
enforcement. Passenger rights are critical in aviation, as they affect the well-being and safety of passengers.

Risk Management refers to the process of identifying, assessing, and mitigating risks in aviation, including
safety risks, security risks, and environmental risks. Related terms include risk management regulations, risk
management procedures, and compliance. Risk management is critical in aviation, as it helps to prevent
accidents and ensure the safe operation of aircraft.

Safety Culture refers to the set of values, beliefs, and practices that prioritize safety in aviation, including a
commitment to safety, a non-punitive reporting culture, and a continuous improvement mindset. Related
terms include safety culture regulations, safety culture procedures, and training programs. Safety culture is
critical in aviation, as it affects the safety and efficiency of air travel.

Security Threat refers to the type of threat that poses a risk to the safety and security of air travel, including
terrorism, hijacking, and cyber attacks. Related terms include security threat regulations, security threat
procedures, and mitigation measures. Security threats are critical in aviation, as they affect the safety and
security of passengers and crew members.

Sustainability refers to the ability to maintain or support a process without depleting natural resources,
including the environmental sustainability of aviation operations. Related terms include sustainability
regulations, sustainability procedures, and environmental impact assessment. Sustainability is critical in
aviation, as it affects the long-term viability of the industry and the environment.

Training and Development refer to the process of providing training and development opportunities to
employees in aviation, including pilots, cabin crew, and maintenance personnel. Related terms include
training regulations, training procedures, and competency standards. Training and development are critical
in aviation, as they affect the safety and efficiency of air travel.

Air Transport Agreement refers to the agreement between two or more countries that establishes the terms
and conditions for air transport between them, including routes, frequencies, and tariffs. Related terms
include air transport agreement regulations, air transport agreement procedures, and compliance. Air
transport agreements are critical in aviation, as they affect the development of international air transport.

Aircraft Leasing refers to the process of leasing aircraft to airlines or other operators, including wet leasing
and dry leasing. Related terms include aircraft leasing regulations, aircraft leasing procedures, and contract
law. Aircraft leasing is a critical aspect of aviation, as it provides airlines with access to aircraft without the
need for significant capital investment.

Airline Alliance refers to the partnership between two or more airlines that cooperate on routes, scheduling,
and marketing, including code-sharing and joint ventures. Related terms include airline alliance regulations,
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airline alliance procedures, and competition law. Airline alliances are critical in aviation, as they affect the
development of international air transport and the competitiveness of airlines.

Airport Capacity refers to the maximum number of aircraft that can be handled by an airport at any given
time, including the capacity of runways, terminals, and ground handling facilities. Related terms include
airport capacity regulations, airport capacity procedures, and infrastructure development. Airport capacity is
critical in aviation, as it affects the efficiency and safety of air travel.

Aviation Finance refers to the process of raising and managing funds for aviation projects, including aircraft
purchases, airport development, and infrastructure investments. Related terms include aviation finance
regulations, aviation finance procedures, and investment analysis. Aviation finance is critical in aviation, as it
affects the development and growth of the industry.

Aviation Policy refers to the set of rules and regulations that govern the aviation industry, including national
and international policies on safety, security, and environmental protection. Related terms include aviation
policy regulations, aviation policy procedures, and compliance. Aviation policy is critical in aviation, as it
affects the safety, efficiency, and sustainability of air travel.

Aviation Safety Management System (SMS) refers to the system used by airlines, airports, and other aviation
stakeholders to manage safety risks and ensure compliance with safety regulations. Related terms include
SMS regulations, SMS procedures, and safety culture. SMS is critical in aviation, as it helps to prevent
accidents and ensure the safe operation of aircraft.

Aviation Security refers to the set of measures and procedures used to protect air travel from security
threats, including terrorism, hijacking, and cyber attacks. Related terms include aviation security regulations,
aviation security procedures, and threat assessment. Aviation security is critical in aviation, as it affects the
safety and security of passengers and crew members.

Aviation Standards refers to the set of rules and guidelines that govern the aviation industry, including
standards for safety, security, and environmental protection. Related terms include aviation standards
regulations, aviation standards procedures, and compliance. Aviation standards are critical in aviation, as
they affect the safety, efficiency, and sustainability of air travel.

Civil Aviation Authority (CAA) refers to the regulatory body responsible for overseeing the civil aviation
industry in a country, including the regulation of airlines, airports, and maintenance organizations. Related
terms include CAA regulations, CAA procedures, and compliance. CAA is critical in aviation, as it ensures the
safety and efficiency of air travel.

Commercial Aviation Regulations refer to the set of rules and guidelines that govern the commercial
aviation industry, including regulations on safety, security, and environmental protection. Related terms
include commercial aviation regulations procedures, commercial aviation regulations compliance, and
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industry practices. Commercial aviation regulations are critical in aviation, as they affect the safety,
efficiency, and sustainability of air travel.

Flight Data Recorder (FDR) refers to the device used to record flight data, including flight parameters, voice
recordings, and system data. Related terms include FDR regulations, FDR procedures, and investigation
protocols. FDR is critical in aviation, as it helps to investigate accidents and incidents and improve safety
standards.

General Aviation refers to the sector of aviation that involves the use of aircraft for personal or business
purposes, excluding commercial air transport. Related terms include general aviation regulations, general
aviation procedures, and industry practices. General aviation is a critical sector in aviation, as it provides
essential transportation services to the public.

International Air Law refers to the body of laws and regulations that govern aviation at the international
level, including treaties, conventions, and regulations. Related terms include international air law
regulations, international air law procedures, and compliance. International air law is critical in aviation, as it
establishes a framework for the regulation of air travel globally.

Maintenance Organization refers to the entity responsible for maintaining and repairing aircraft and their
components, including maintenance personnel, facilities, and equipment. Related terms include
maintenance organization regulations, maintenance organization procedures, and compliance. Maintenance
organizations are critical in aviation, as they ensure the airworthiness of aircraft and prevent accidents.

Noise Abatement refers to the measures taken to reduce noise pollution from aircraft operations, including
noise reduction technologies and operational procedures. Related terms include noise abatement
regulations, noise abatement procedures, and mitigation measures. Noise abatement is critical in aviation,
as it affects the environment and public health.

Operations Manual refers to the document that outlines the procedures and guidelines for aircraft
operations, including flight operations, ground handling, and maintenance. Related terms include
operations manual regulations, operations manual procedures, and compliance. Operations manuals are
critical in aviation, as they ensure the safe and efficient operation of aircraft.

Passenger Name Record (PNR) refers to the record of passenger information, including name, contact
details, and travel itinerary. Related terms include PNR regulations, PNR procedures, and data protection.
PNR is critical in aviation, as it helps to ensure the safety and security of passengers.

Pilot Licensing refers to the process of issuing licenses to pilots to fly aircraft, including the requirements for
training, experience, and medical certification. Related terms include pilot licensing regulations, pilot
licensing procedures, and compliance. Pilot licensing is critical in aviation, as it ensures the competency and
safety of pilots.
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Regulatory Framework refers to the set of laws, regulations, and guidelines that govern the aviation
industry, including safety, security, and environmental protection. Related terms include regulatory
framework regulations, regulatory framework procedures, and compliance. Regulatory frameworks are
critical in aviation, as they affect the safety, efficiency, and sustainability of air travel.

Safety Investigation refers to the process of investigating accidents and incidents to identify causes and
recommend safety improvements. Related terms include safety investigation regulations, safety
investigation procedures, and reporting protocols. Safety investigations are critical in aviation, as they help
to improve safety standards and prevent accidents.

Security Screening refers to the process of screening passengers, baggage, and cargo to detect and prevent
security threats, including terrorism and cyber attacks. Related terms include security screening regulations,
security screening procedures, and threat assessment. Security screening is critical in aviation, as it affects
the safety and security of passengers and crew members.

Sustainability Reporting refers to the process of reporting on the sustainability performance of aviation
companies, including environmental, social, and governance (ESG) metrics. Related terms include
sustainability reporting regulations, sustainability reporting procedures, and stakeholder engagement.
Sustainability reporting is critical in aviation, as it helps to promote transparency and accountability in the
industry.

System Safety refers to the approach to safety that considers the entire system, including aircraft, operators,
and environment, to identify and mitigate safety risks. Related terms include system safety regulations,
system safety procedures, and risk management. System safety is critical in aviation, as it helps to prevent
accidents and ensure the safe operation of aircraft.

Unmanned Aerial Vehicle (UAV) refers to the type of aircraft that operates without a human pilot on board,
including drones and remotely piloted aircraft. Related terms include UAV regulations, UAV procedures, and
operator training. UAVs are critical in aviation, as they provide new opportunities for transportation,
surveillance, and reconnaissance.
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