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Postgraduate Certificate in Aviation Dispute and Arbitration

Airline Financial and Commercial Disputes

Airlines Reporting Corporation (ARC) is a company that provides financial settlement services to the airline
industry, enabling the processing of ticket sales and other transactions between airlines, travel agencies,
and other industry stakeholders. Related terms include airline ticketing, travel agency, and financial
settlement. The concept of ARC is crucial in the context of airline financial and commercial disputes, as it
facilitates the exchange of funds and data between industry players.

Airline tariff refers to the published rates and rules governing the transportation of passengers and cargo by
air. This concept is essential in understanding airline pricing and revenue management strategies. Related
terms include yield management, revenue management, and pricing strategy. The airline tariff is a critical
component of airline commercial disputes, as it directly impacts the airline's revenue and profitability.

Airline yield management is the process of maximizing airline revenue by optimizing seat allocation, pricing,
and inventory control. This concept is closely related to revenue management, pricing strategy, and demand
forecasting. The goal of yield management is to achieve the highest possible revenue per available seat
mile. In the context of airline financial and commercial disputes, yield management plays a vital role in
determining the airline's revenue and profitability.

Air Traffic Control (ATC) is a service provided by government agencies or private companies to manage the
flow of air traffic, ensuring safe distances between aircraft and efficient use of airspace. Related terms
include air traffic management, airspace management, and flight planning. The concept of ATC is crucial in
the context of airline operations and commercial disputes, as it directly impacts flight scheduling, delays,
and cancellations.

All-Cargo Carrier is an airline that specializes in the transportation of cargo, often using dedicated freighter
aircraft. This concept is related to cargo operations, freight forwarding, and logistics management. The all-
cargo carrier plays a vital role in the global supply chain, and disputes related to cargo transportation can
have significant commercial implications.

Alternative Dispute Resolution (ADR) refers to methods of resolving disputes outside of traditional litigation,
such as arbitration, mediation, and negotiation. Related terms include dispute resolution, conflict
management, and arbitration. The concept of ADR is essential in the context of airline financial and
commercial disputes, as it provides an efficient and cost-effective means of resolving disputes.

Ancillary revenue refers to the revenue generated by airlines from non-core activities, such as baggage fees,
food sales, and travel insurance. This concept is closely related to airline revenue management, pricing
strategy, and yield management. The concept of ancillary revenue is critical in understanding airline
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commercial disputes, as it directly impacts the airline's revenue and profitability.

Annual fleet plan is a document outlining an airline's fleet expansion and modernization strategy over a
given period. Related terms include fleet management, aircraft acquisition, and capacity planning. The
annual fleet plan is crucial in the context of airline commercial disputes, as it directly impacts the airline's
capacity, revenue, and profitability.

Arbitration is a method of resolving disputes through the appointment of a neutral third-party arbitrator,
who makes a binding decision. Related terms include alternative dispute resolution, mediation, and
negotiation. The concept of arbitration is essential in the context of airline financial and commercial
disputes, as it provides a means of resolving disputes in a fair and impartial manner.

Article 17 of the Montreal Convention establishes the liability of airlines in the event of accidents, including
damage to passengers, cargo, and baggage. Related terms include aviation law, liability, and insurance. The
concept of Article 17 is crucial in understanding airline liability and insurance, and plays a vital role in
resolving airline commercial disputes.

Asset-Based financing refers to the use of assets, such as aircraft, as collateral to secure financing. Related
terms include aircraft financing, leasing, and asset management. The concept of asset-based financing is
essential in the context of airline financial and commercial disputes, as it directly impacts the airline's
financial stability and growth.

Association of European Airlines (AEA) is a trade association representing the interests of European airlines,
focusing on issues such as aviation policy, safety, and security. Related terms include airline association,
industry advocacy, and regulatory affairs. The concept of AEA is crucial in understanding the airline
industry's regulatory and policy framework, and plays a vital role in shaping airline commercial disputes.

Aviation insurance refers to insurance policies specifically designed to cover the risks associated with
aviation operations, including hull and liability insurance. Related terms include risk management, insurance
underwriting, and claims handling. The concept of aviation insurance is essential in understanding airline
liability and risk management, and plays a vital role in resolving airline commercial disputes.

Baggage claim is a formal request for compensation or reimbursement for lost, damaged, or delayed
baggage. Related terms include baggage handling, passenger service, and customer relations. The concept
of baggage claim is crucial in understanding airline customer service and commercial disputes, as it directly
impacts passenger satisfaction and loyalty.

Bankruptcy protection refers to the legal process by which an airline can seek protection from creditors and
restructure its debts. Related terms include insolvency, restructuring, and financial distress. The concept of
bankruptcy protection is essential in understanding airline financial and commercial disputes, as it directly
impacts the airline's financial stability and growth.
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Block hours refer to the amount of time an aircraft is scheduled to operate, including ground and flight
time. Related terms include flight scheduling, crew management, and aircraft utilization. The concept of
block hours is crucial in understanding airline operations and commercial disputes, as it directly impacts the
airline's revenue and profitability.

Breaches of contract refer to the failure of one or more parties to fulfill their obligations under a contract,
leading to potential disputes and litigation. Related terms include contract law, dispute resolution, and
arbitration. The concept of breaches of contract is essential in understanding airline commercial disputes, as
it directly impacts the airline's financial stability and growth.

Cargo insurance refers to insurance policies specifically designed to cover the risks associated with cargo
transportation, including loss, damage, or delay. Related terms include cargo operations, freight forwarding,
and logistics management. The concept of cargo insurance is crucial in understanding airline cargo
operations and commercial disputes, as it directly impacts the airline's revenue and profitability.

CASK (Cost per Available Seat Kilometer) is a metric used to measure an airline's operating costs per
available seat kilometer. Related terms include cost management, efficiency, and productivity. The concept
of CASK is essential in understanding airline financial and commercial disputes, as it directly impacts the
airline's revenue and profitability.

Charter agreement is a contract between an airline and a charterer, outlining the terms and conditions of
the charter operation. Related terms include charter operations, capacity leasing, and aircraft utilization. The
concept of charter agreement is crucial in understanding airline commercial disputes, as it directly impacts
the airline's revenue and profitability.

Civil aviation authority refers to the government agency responsible for regulating and overseeing civil
aviation operations, including safety, security, and environmental issues. Related terms include regulatory
affairs, aviation law, and industry advocacy. The concept of civil aviation authority is essential in
understanding the airline industry's regulatory framework, and plays a vital role in shaping airline
commercial disputes.

Code share agreement is a contract between two or more airlines, allowing them to sell seats on each
other's flights under their own airline codes. Related terms include code sharing, capacity sharing, and
airline partnerships. The concept of code share agreement is crucial in understanding airline commercial
disputes, as it directly impacts the airline's revenue and profitability.

Commercial dispute refers to a disagreement or conflict between two or more parties, often related to
business or contractual issues. Related terms include dispute resolution, conflict management, and
arbitration. The concept of commercial dispute is essential in understanding airline financial and commercial
disputes, as it directly impacts the airline's financial stability and growth.
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Compensation claim is a formal request for payment or reimbursement, often related to damages or losses
incurred by an airline or its passengers. Related terms include claims handling, insurance underwriting, and
liability. The concept of compensation claim is crucial in understanding airline customer service and
commercial disputes, as it directly impacts passenger satisfaction and loyalty.

Contract law refers to the body of law governing contracts, including formation, performance, and breach.
Related terms include contract negotiation, contract management, and dispute resolution. The concept of
contract law is essential in understanding airline commercial disputes, as it directly impacts the airline's
financial stability and growth.

Cost management refers to the process of identifying, analyzing, and controlling costs within an
organization, including airlines. Related terms include cost accounting, efficiency, and productivity. The
concept of cost management is crucial in understanding airline financial and commercial disputes, as it
directly impacts the airline's revenue and profitability.

Credit insurance refers to insurance policies specifically designed to cover the risks associated with credit
transactions, including non-payment or insolvency. Related terms include credit risk, credit management,
and financial guarantee. The concept of credit insurance is essential in understanding airline financial and
commercial disputes, as it directly impacts the airline's financial stability and growth.

Crew management refers to the process of planning, scheduling, and managing airline crew resources,
including pilots, cabin crew, and other personnel. Related terms include crew scheduling, crew training, and
labor relations. The concept of crew management is crucial in understanding airline operations and
commercial disputes, as it directly impacts the airline's revenue and profitability.

Deregulation policy refers to the removal or reduction of government regulations and restrictions on the
airline industry, often aimed at promoting competition and liberalization. Related terms include regulatory
affairs, aviation law, and industry advocacy. The concept of deregulation policy is essential in understanding
the airline industry's regulatory framework, and plays a vital role in shaping airline commercial disputes.

Demand forecasting refers to the process of predicting future demand for airline services, including
passenger and cargo traffic. Related terms include market research, demand analysis, and revenue
management. The concept of demand forecasting is crucial in understanding airline commercial disputes, as
it directly impacts the airline's revenue and profitability.

Distribution strategy refers to the approach used by airlines to sell their products and services, including
direct sales, travel agencies, and online channels. Related terms include distribution channels, sales
management, and marketing strategy. The concept of distribution strategy is essential in understanding
airline commercial disputes, as it directly impacts the airline's revenue and profitability.

Electronic ticketing refers to the use of electronic systems to issue and manage airline tickets, including
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online check-in and mobile ticketing. Related terms include ticketing systems, passenger service, and
customer relations. The concept of electronic ticketing is crucial in understanding airline customer service
and commercial disputes, as it directly impacts passenger satisfaction and loyalty.

Flight scheduling refers to the process of planning and managing airline flight schedules, including
departure and arrival times, routes, and frequencies. Related terms include flight planning, crew
management, and aircraft utilization. The concept of flight scheduling is crucial in understanding airline
operations and commercial disputes, as it directly impacts the airline's revenue and profitability.

Freight forwarding refers to the process of arranging and managing the transportation of cargo, including
air freight, sea freight, and land freight. Related terms include cargo operations, logistics management, and
supply chain management. The concept of freight forwarding is essential in understanding airline cargo
operations and commercial disputes, as it directly impacts the airline's revenue and profitability.

Fuel price risk refers to the uncertainty and volatility of fuel prices, which can significantly impact an airline's
operating costs and profitability. Related terms include fuel management, risk management, and hedging.
The concept of fuel price risk is crucial in understanding airline financial and commercial disputes, as it
directly impacts the airline's revenue and profitability.

General sales agent (GSA) is a company or individual appointed by an airline to represent its interests and
manage its sales activities in a specific market or region. Related terms include sales management,
marketing strategy, and distribution channels. The concept of GSA is essential in understanding airline
commercial disputes, as it directly impacts the airline's revenue and profitability.

Ground handling refers to the services provided by airlines or third-party companies to handle passenger
and cargo operations on the ground, including check-in, baggage handling, and cargo loading. Related
terms include ground operations, passenger service, and customer relations. The concept of ground
handling is crucial in understanding airline customer service and commercial disputes, as it directly impacts
passenger satisfaction and loyalty.

Hub-and-spoke network refers to an airline's network configuration, where a central hub airport connects to
multiple spoke airports, often with feeder flights. Related terms include network planning, route
development, and capacity management. The concept of hub-and-spoke network is essential in
understanding airline commercial disputes, as it directly impacts the airline's revenue and profitability.

IATA (International Air Transport Association) is a trade association representing the interests of airlines
worldwide, focusing on issues such as aviation policy, safety, and security. Related terms include airline
association, industry advocacy, and regulatory affairs. The concept of IATA is crucial in understanding the
airline industry's regulatory framework, and plays a vital role in shaping airline commercial disputes.

ICAO (International Civil Aviation Organization) is a specialized agency of the United Nations, responsible
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for establishing global standards and recommended practices for civil aviation, including safety, security,
and environmental issues. Related terms include regulatory affairs, aviation law, and industry advocacy. The
concept of ICAO is essential in understanding the airline industry's regulatory framework, and plays a vital
role in shaping airline commercial disputes.

Inflight entertainment refers to the amenities and services provided by airlines to enhance the passenger
experience, including movies, music, and meals. Related terms include passenger service, customer
relations, and inflight amenities. The concept of inflight entertainment is crucial in understanding airline
customer service and commercial disputes, as it directly impacts passenger satisfaction and loyalty.

Insolvency proceedings refer to the legal process by which an airline can be declared insolvent and have its
assets liquidated or restructured. Related terms include bankruptcy, financial distress, and debt
restructuring. The concept of insolvency proceedings is essential in understanding airline financial and
commercial disputes, as it directly impacts the airline's financial stability and growth.

Insurance underwriting refers to the process of assessing and managing the risks associated with insurance
policies, including aviation insurance, cargo insurance, and liability insurance. Related terms include risk
management, insurance claims, and policy administration. The concept of insurance underwriting is crucial
in understanding airline financial and commercial disputes, as it directly impacts the airline's liability and risk
management.

Interline agreement is a contract between two or more airlines, allowing them to sell tickets and provide
services on each other's flights, often with through-checking and seamless connections. Related terms
include interlining, code sharing, and airline partnerships. The concept of interline agreement is essential in
understanding airline commercial disputes, as it directly impacts the airline's revenue and profitability.

International air transport association (IATA) is a trade association representing the interests of airlines
worldwide, focusing on issues such as aviation policy, safety, and security. Related terms include airline
association, industry advocacy, and regulatory affairs. The concept of IATA is crucial in understanding the
airline industry's regulatory framework, and plays a vital role in shaping airline commercial disputes.

Joint venture is a business arrangement between two or more companies, often involving shared ownership,
management, and resources. Related terms include strategic partnership, collaborative agreement, and joint
operation. The concept of joint venture is essential in understanding airline commercial disputes, as it
directly impacts the airline's revenue and profitability.

Lessor finance refers to the financing of aircraft and other assets by leasing companies, often with a focus
on tax benefits and risk management. Related terms include aircraft leasing, asset finance, and tax planning.
The concept of lessor finance is crucial in understanding airline financial and commercial disputes, as it
directly impacts the airline's financial stability and growth.
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Liability insurance refers to insurance policies specifically designed to cover the risks associated with liability,
including passenger and cargo claims. Related terms include aviation insurance, risk management, and
claims handling. The concept of liability insurance is essential in understanding airline financial and
commercial disputes, as it directly impacts the airline's liability and risk management.

Load factor refers to the percentage of available seats that are occupied by passengers, often used to
measure airline efficiency and profitability. Related terms include load management, yield management, and
revenue optimization. The concept of load factor is crucial in understanding airline commercial disputes, as
it directly impacts the airline's revenue and profitability.

Maintenance reservation is a fund set aside by an airline to cover the costs of maintenance and repairs to its
aircraft and equipment. Related terms include maintenance planning, maintenance scheduling, and
maintenance cost management. The concept of maintenance reservation is essential in understanding
airline financial and commercial disputes, as it directly impacts the airline's financial stability and growth.

Major repair refers to significant maintenance work performed on an aircraft, often requiring specialized
labor and equipment. Related terms include maintenance planning, maintenance scheduling, and
maintenance cost management. The concept of major repair is crucial in understanding airline financial and
commercial disputes, as it directly impacts the airline's financial stability and growth.

Management contract is a contract between an airline and a management company, outlining the terms
and conditions of the management arrangement. Related terms include management agreement,
outsourcing, and strategic partnership. The concept of management contract is essential in understanding
airline commercial disputes, as it directly impacts the airline's revenue and profitability.

Montreal Convention is an international treaty that establishes the liability of airlines in the event of
accidents, including damage to passengers, cargo, and baggage. Related terms include aviation law, liability,
and insurance. The concept of Montreal Convention is crucial in understanding airline liability and
insurance, and plays a vital role in resolving airline commercial disputes.

Network planning refers to the process of designing and optimizing an airline's route network, including the
selection of routes, frequencies, and schedules. Related terms include route development, capacity
management, and revenue optimization. The concept of network planning is essential in understanding
airline commercial disputes, as it directly impacts the airline's revenue and profitability.

Operational disruption refers to any event or circumstance that disrupts an airline's normal operations,
including flight delays, cancellations, and diversions. Related terms include operational risk, crisis
management, and business continuity. The concept of operational disruption is crucial in understanding
airline commercial disputes, as it directly impacts the airline's revenue and profitability.

Operating lease is a type of lease agreement where the lessee (airline) has the right to use the aircraft for a
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specified period, often with the option to purchase or extend the lease. Related terms include aircraft
leasing, asset finance, and tax planning. The concept of operating lease is essential in understanding airline
financial and commercial disputes, as it directly impacts the airline's financial stability and growth.

Ownership structure refers to the legal and financial arrangement of an airline's ownership, including
shareholders, stakeholders, and investors. Related terms include corporate governance, financial
management, and strategic planning. The concept of ownership structure is crucial in understanding airline
commercial disputes, as it directly impacts the airline's financial stability and growth.

Passenger service refers to the amenities and services provided by airlines to enhance the passenger
experience, including check-in, baggage handling, and inflight entertainment. Related terms include
customer relations, passenger experience, and service quality. The concept of passenger service is essential
in understanding airline customer service and commercial disputes, as it directly impacts passenger
satisfaction and loyalty.

Pricing strategy refers to the approach used by airlines to set and manage their prices, including fare
structures, discounts, and promotions. Related terms include revenue management, yield management, and
demand forecasting. The concept of pricing strategy is crucial in understanding airline commercial disputes,
as it directly impacts the airline's revenue and profitability.

Private equity refers to investment firms that provide capital to airlines, often with a focus on restructuring,
turnaround, or growth strategies. Related terms include private investment, venture capital, and strategic
partnership. The concept of private equity is essential in understanding airline financial and commercial
disputes, as it directly impacts the airline's financial stability and growth.

Product differentiation refers to the process of distinguishing an airline's products and services from those
of its competitors, often through branding, marketing, and service quality. Related terms include marketing
strategy, branding, and customer experience. The concept of product differentiation is crucial in
understanding airline commercial disputes, as it directly impacts the airline's revenue and profitability.

Profit sharing refers to an arrangement between airlines or other industry stakeholders, where profits are
shared according to a predetermined formula or agreement. Related terms include revenue sharing, joint
venture, and strategic partnership. The concept of profit sharing is essential in understanding airline
commercial disputes, as it directly impacts the airline's revenue and profitability.

Regulatory affairs refers to the process of managing and complying with government regulations, laws, and
standards, including aviation policy, safety, and security. Related terms include regulatory compliance,
industry advocacy, and government relations. The concept of regulatory affairs is crucial in understanding
the airline industry's regulatory framework, and plays a vital role in shaping airline commercial disputes.

Revenue management refers to the process of maximizing an airline's revenue through pricing, inventory
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control, and demand management. Related terms include yield management, pricing strategy, and demand
forecasting. The concept of revenue management is essential in understanding airline commercial disputes,
as it directly impacts the airline's revenue and profitability.

Route development refers to the process of planning and developing new routes, including market
research, demand analysis, and network optimization. Related terms include network planning, capacity
management, and revenue optimization. The concept of route development is crucial in understanding
airline commercial disputes, as it directly impacts the airline's revenue and profitability.

Safety management refers to the process of managing and mitigating safety risks, including operational
risk, safety procedures, and emergency response planning. Related terms include safety regulation, safety
compliance, and risk management. The concept of safety management is essential in understanding airline
operations and commercial disputes, as it directly impacts the airline's reputation and financial stability.

Sales strategy refers to the approach used by airlines to sell their products and services, including direct
sales, travel agencies, and online channels. Related terms include distribution channels, marketing strategy,
and revenue management. The concept of sales strategy is crucial in understanding airline commercial
disputes, as it directly impacts the airline's revenue and profitability.

Security arrangements refer to the measures and procedures in place to ensure the safety and security of
passengers, cargo, and aircraft, including screening, surveillance, and access control. Related terms include
security regulation, security compliance, and risk management. The concept of security arrangements is
essential in understanding airline operations and commercial disputes, as it directly impacts the airline's
reputation and financial stability.

Service level agreement (SLA) is a contract between an airline and a service provider, outlining the terms
and conditions of the service arrangement. Related terms include service management, outsourcing, and
strategic partnership. The concept of SLA is crucial in understanding airline commercial disputes, as it
directly impacts the airline's revenue and profitability.

Slot allocation refers to the process of allocating takeoff and landing slots at congested airports, often
through a slot allocation system or coordination committee. Related terms include slot management,
airport capacity, and air traffic management. The concept of slot allocation is essential in understanding
airline operations and commercial disputes, as it directly impacts the airline's schedule and revenue.

Strategic partnership refers to a collaborative arrangement between airlines or other industry stakeholders,
often involving joint ventures, codesharing, or joint marketing agreements. Related terms include
partnership management, alliance management, and collaborative strategy. The concept of strategic
partnership is crucial in understanding airline commercial disputes, as it directly impacts the airline's
revenue and profitability.
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Supply chain management refers to the process of managing and optimizing the flow of goods, services,
and information within an airline's supply chain, including procurement, logistics, and inventory
management. Related terms include supply chain optimization, procurement strategy, and logistics
management. The concept of supply chain management is essential in understanding airline commercial
disputes, as it directly impacts the airline's revenue and profitability.

Tariff structure refers to the pricing structure and rules governing the transportation of passengers and
cargo by air, including fare structures, discounts, and promotions. Related terms include pricing strategy,
revenue management, and demand forecasting. The concept of tariff structure is crucial in understanding
airline commercial disputes, as it directly impacts the airline's revenue and profitability.

Tax planning refers to the process of managing and optimizing an airline's tax obligations, including income
tax, value-added tax, and other taxes. Related terms include tax strategy, tax compliance, and financial
management. The concept of tax planning is essential in understanding airline financial and commercial
disputes, as it directly impacts the airline's financial stability and growth.

Through check-in refers to the process of checking in passengers and their baggage for multiple flights,
often with a single ticket or itinerary. Related terms include check-in procedures, passenger service, and
customer relations. The concept of through check-in is crucial in understanding airline customer service and
commercial disputes, as it directly impacts passenger satisfaction and loyalty.

Ticket refund is a refund or reimbursement provided to a passenger for a cancelled or unused ticket, often
subject to airline rules and regulations. Related terms include ticketing policies, refund procedures, and
customer relations. The concept of ticket refund is essential in understanding airline customer service and
commercial disputes, as it directly impacts passenger satisfaction and loyalty.

Traffic  rights refer to the rights and permissions granted to airlines to operate flights between specific
countries or territories, often subject to bilateral or multilateral agreements. Related terms include traffic
agreements, route development, and network planning. The concept of traffic rights is crucial in
understanding airline commercial disputes, as it directly impacts the airline's revenue and profitability.

Travel agency is a company or individual that sells airline tickets, travel packages, and other travel-related
products and services to passengers. Related terms include travel distribution, travel marketing, and
customer relations. The concept of travel agency is essential in understanding airline commercial disputes,
as it directly impacts the airline's revenue and profitability.

Uniform conditions of carriage refer to the standardized rules and regulations governing the transportation
of passengers and cargo by air, including liability, baggage, and check-in procedures. Related terms include
carriage regulations, passenger rights, and airline obligations. The concept of uniform conditions of carriage
is crucial in understanding airline customer service and commercial disputes, as it directly impacts
passenger satisfaction and loyalty.
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Value chain refers to the series of processes and activities that create value for an airline, including
procurement, logistics, marketing, and customer service. Related terms include value chain management,
supply chain management, and strategic planning. The concept of value chain is essential in understanding
airline commercial disputes, as it directly impacts the airline's revenue and profitability.

Wet lease is a type of lease agreement where the lessor (airline) provides the aircraft, crew, maintenance,
and insurance, often for a fixed period or on a per-flight basis. Related terms include aircraft leasing, asset
finance, and tax planning. The concept of wet lease is crucial in understanding airline financial and
commercial disputes, as it directly impacts the airline's financial stability and growth.

Yield management refers to the process of maximizing an airline's revenue through seat allocation, pricing,
and inventory control. Related terms include revenue management, pricing strategy, and demand
forecasting. The concept of yield management is essential in understanding airline commercial disputes, as
it directly impacts the airline's revenue and profitability.
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