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Legal and Ethical Issues in Contract Management Glossary

1. Acceptance: The act of agreeing to the terms of an offer. In contract management, acceptance is a crucial
step in forming a legally binding agreement between parties.

2. Breach of Contract: A violation of the terms and conditions outlined in a contract. Breach of contract can
occur when one party fails to fulfill its obligations as specified in the agreement.

3. Consideration: Something of value exchanged between parties as part of a contract. Consideration is
essential for a contract to be legally enforceable.

4. Counteroffer: A response to an offer that introduces new terms or conditions. A counteroffer essentially
rejects the original offer and replaces it with a new proposal.

5. Damages: Monetary compensation awarded to the injured party in a legal dispute. Damages can be in
the form of compensatory, punitive, or nominal damages.

6. Dispute Resolution: The process of resolving conflicts between parties. Methods of dispute resolution
include negotiation, mediation, arbitration, and litigation.

7. Force Majeure: A clause in a contract that excuses parties from fulfilling their obligations in the event of
unforeseen circumstances beyond their control, such as natural disasters or acts of war.

8. Good Faith: The principle of honesty and fair dealing in contract negotiations and performance. Parties
are expected to act in good faith to avoid disputes and maintain trust.

9. Indemnity: A contractual provision that requires one party to compensate the other for losses, damages,
or liabilities arising from specified events or actions.

10. Jurisdiction: The authority of a court to hear and decide legal disputes. Jurisdiction can be based on
geographic location, subject matter, or the parties involved.

11. Liquidated Damages: Pre-determined damages specified in a contract in the event of a breach.
Liquidated damages provide certainty and eliminate the need to prove actual losses.

12. Non-Disclosure Agreement (NDA): A legal contract that prohibits parties from disclosing confidential
information shared during the course of a business relationship. NDAs protect sensitive data and trade
secrets.
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13. Offer: A proposal made by one party to another expressing a willingness to enter into a contract on
specific terms. An offer is the starting point of contract negotiations.

14. Performance Bond: A financial guarantee provided by a party to ensure the performance of contractual
obligations. Performance bonds protect the other party from financial losses due to non-performance.

15. Quasi-Contract: An implied contract created by a court to prevent unjust enrichment. Quasi-contracts
are not based on the explicit agreement of the parties but on principles of fairness.

16. Remedies: Legal or equitable actions available to parties in the event of a breach of contract. Common
remedies include damages, specific performance, and injunctions.

17. Severability: A provision in a contract that allows for the enforceability of the remaining terms even if
one or more provisions are found to be invalid or unenforceable.

18. Termination: The act of ending a contract before its full performance. Termination can occur due to
breaches, mutual agreement, or the expiration of the contract term.

19. Unconscionability: A legal doctrine that prevents enforcement of contracts deemed excessively unfair or
oppressive. Unconscionable contracts are typically one-sided and disadvantageous to one party.

20. Warranty: A promise or guarantee made by one party to another regarding the quality, performance, or
characteristics of a product or service. Warranties can be express or implied.

21. Arbitration: A form of alternative dispute resolution where parties submit their conflict to a neutral third
party for a binding decision. Arbitration is often faster and less expensive than litigation.

22. Assignment: The transfer of rights or obligations under a contract from one party to another.
Assignments can impact the performance and responsibilities of the parties involved.

23. Best Efforts: A contractual standard requiring parties to make every reasonable effort to fulfill their
obligations. Best efforts clauses impose a higher duty than mere good faith.

24. Confidentiality: The protection of sensitive information shared between parties under a contract.
Confidentiality provisions prevent the unauthorized disclosure of proprietary or confidential data.

25. Consideration: Something of value exchanged between parties to a contract. Consideration can take
various forms, such as money, goods, services, or promises.

26. Due Diligence: The careful investigation and evaluation of a potential business partner or opportunity.
Due diligence helps to mitigate risks and ensure the success of contractual relationships.

27. Estoppel: A legal doctrine that prevents a party from denying facts or rights that have been previously
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asserted or accepted. Estoppel can arise from actions, statements, or silence.

28. Franchise Agreement: A contract between a franchisor and a franchisee that governs the rights and
obligations of each party in a franchise relationship. Franchise agreements typically cover branding,
operations, and fees.

29. Governing Law: The legal system and jurisdiction that will apply to the interpretation and enforcement
of a contract. Governing law clauses specify the rules that will govern the contractual relationship.

30. Impossibility: A legal defense that excuses performance of a contract due to unforeseen events beyond
the control of the parties. Impossibility can render a contract void or unenforceable.

31. Joint and Several Liability: A legal principle holding multiple parties responsible for the full amount of
damages in a contract dispute. Joint and several liability allows the injured party to seek redress from any or
all of the liable parties.

32. Key Performance Indicators (KPIs): Quantifiable metrics used to evaluate the performance of a contract
or business relationship. KPIs help measure progress, identify areas for improvement, and track success.

33. Licensing Agreement: A contract granting permission to use intellectual property, such as trademarks,
patents, or copyrights. Licensing agreements define the terms and conditions of the licensing relationship.

34. Misrepresentation: False or misleading statements made by one party to induce another to enter into a
contract. Misrepresentation can invalidate a contract and give rise to legal claims.

35. Notice: Formal communication provided to parties under a contract to inform them of specific events,
actions, or changes. Notices are often required to be in writing and delivered according to specified
methods.

36. Option Contract: A contract that gives one party the right, but not the obligation, to buy or sell an asset
at a predetermined price within a specified time frame. Option contracts provide flexibility and risk
management.

37. Parol Evidence Rule: A legal principle that limits the admissibility of extrinsic evidence to interpret or
contradict the terms of a written contract. The parol evidence rule promotes the finality of written
agreements.

38. Quality Assurance: Processes and procedures implemented to ensure that products or services meet
specified standards and requirements. Quality assurance is essential for fulfilling contractual obligations and
maintaining customer satisfaction.

39. Reciprocity: The mutual exchange of benefits or privileges between parties. Reciprocity is a fundamental
principle in contract management that promotes fairness and balance in relationships.
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40. Statute of Frauds: A legal requirement that certain types of contracts must be in writing to be
enforceable. The statute of frauds aims to prevent fraud and misunderstandings in contractual agreements.

41. Title: Legal ownership or right to property. Title can be transferred through a contract, deed, or other
legal instrument, establishing the rights and responsibilities of the owner.

42. Unilateral Contract: A contract where one party makes a promise in exchange for the performance of a
specific act by the other party. Unilateral contracts are formed when the act is completed.

43, Validity: The legal effectiveness and enforceability of a contract. Valid contracts meet the requirements
of offer, acceptance, consideration, and legal capacity.

44. Waiver: The voluntary relinquishment of a right or claim under a contract. Waivers can be express or
implied and must be clear and intentional to be effective.

45. Xenotransplantation: The transplantation of organs, tissues, or cells from one species to another.
Xenotransplantation raises ethical and legal issues related to consent, safety, and animal welfare.

46. Yield Management: A pricing strategy that adjusts prices based on demand and capacity to maximize
revenue. Yield management is commonly used in industries such as airlines, hotels, and rental cars.

47. Zero-Sum Game: A situation in which one party's gain is exactly balanced by another party's loss. Zero-
sum games are common in competitive negotiations where resources are limited.

48. Abandonment: The voluntary relinquishment of rights or property without transferring them to another
party. Abandonment can result in the loss of ownership or rights.

49. Capacity: The legal ability of a party to enter into a contract. Capacity is determined by factors such as
age, mental competence, and legal status.

50. Delegation: The transfer of duties or responsibilities under a contract to another party. Delegation does
not relieve the original party of liability for performance.

51. Electronic Signature: A digital representation of a person's consent or approval. Electronic signatures are
legally recognized in many jurisdictions for signing contracts and documents.

52. Frustration of Purpose: A legal doctrine that excuses performance of a contract when the underlying
purpose of the agreement is thwarted by unforeseen events. Frustration of purpose can render a contract
void.

53. Goodwill: The intangible value associated with a business's reputation, customer loyalty, and brand
equity. Goodwill is an asset that can be transferred in the sale of a business.
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54. Incoterms: International commercial terms that define the responsibilities of buyers and sellers in
international trade. Incoterms specify delivery, risk, and cost allocation.

55. Joint Venture: A business arrangement where two or more parties collaborate to achieve a specific goal.
Joint ventures involve shared risks, resources, and profits.

56. Liquidation: The process of winding up a business or settling its debts through the sale of assets.
Liquidation can be voluntary or involuntary and may involve bankruptcy proceedings.

57. Mitigation: The efforts made by a party to minimize or reduce damages resulting from a breach of
contract. Mitigation is a legal requirement to recover losses.

58. Novation: The substitution of a new party for an existing party in a contract. Novation requires the
consent of all parties and releases the original party from obligations.

59. Offer and Acceptance: The essential elements of a contract where one party makes a proposal (offer)
and the other party agrees to the terms (acceptance). Offer and acceptance form the basis of a binding
agreement.

60. Privity: The relationship between parties to a contract that gives them rights and obligations under the
agreement. Privity determines who can enforce the contract and who is bound by its terms.

61. Quantum Meruit: A legal doctrine that allows for the recovery of reasonable value for goods or services
provided under a contract. Quantum meruit applies when there is no express agreement on compensation.

62. Retainer: A fee paid in advance to secure the services of a professional, such as a lawyer or consultant.
Retainers ensure availability and commitment to the client.

63. Specific Performance: A legal remedy requiring a party to fulfill its contractual obligations as agreed.
Specific performance is often sought when monetary damages are inadequate.

64. Time is of the Essence: A contractual provision emphasizing the importance of meeting deadlines and
timelines. Time is of the essence clauses make punctual performance a critical requirement.

65. Usury: The charging of excessive interest rates on loans. Usury laws regulate the maximum interest rates
that can be charged to prevent exploitation of borrowers.

66. Valid Contract: A legally enforceable agreement that meets all the essential elements of a contract,
including offer, acceptance, consideration, and legal capacity. Valid contracts are binding on the parties
involved.

67. Waiver of Breach: The intentional relinquishment of the right to claim a breach of contract. Waivers of
breach are often used to preserve the ongoing relationship between parties.

Read online: https://certificates.Ispm.org.uk/glossaries/3467556/legal- London School of Planning and Management - 19 Jul 2026
and-ethical-issues-in-contract-management



GLOSSARY

London School

of Planning and
Management

UNITED KINGDOM

68. Express Warranty: A guarantee made by a seller regarding the quality, performance, or characteristics of
a product or service. Express warranties are explicitly stated in the contract.

69. Implied Warranty: A warranty automatically provided by law, even if not explicitly stated in the contract.
Implied warranties ensure that products are fit for their intended purpose.

70. Liquidated Damages Clause: A provision in a contract that specifies the amount of damages to be paid
in the event of a breach. Liquidated damages clauses provide certainty and avoid the need to prove actual
losses.

71. Non-Compete Agreement: A contract that restricts an individual from competing against a former
employer for a specified period. Non-compete agreements protect proprietary information and trade
secrets.

72. Option to Terminate: A contractual provision that grants one or both parties the right to end the
agreement under certain conditions. Options to terminate provide flexibility and risk mitigation.

73. Public Policy: The principles and values that guide the legal system and the enforcement of contracts.
Contracts that violate public policy may be deemed void and unenforceable.

74. Rescission: The cancellation or annulment of a contract, returning the parties to their pre-contractual
positions. Rescission may be due to fraud, mistake, or other grounds.

75. Statutory Law: Laws enacted by legislative bodies that govern contract formation, interpretation, and
enforcement. Statutory law provides the legal framework for contractual relationships.

76. Tortious Interference: Intentional interference with a contractual relationship by a third party, causing
harm or disruption. Tortious interference can lead to legal claims for damages.

77. Unilateral Mistake: A mistake made by one party to a contract that does not invalidate the agreement.
Unilateral mistakes may be grounds for rescission or reformation.

78. Waiver of Rights: The voluntary relinquishment of legal rights under a contract. Waivers of rights must
be clear, voluntary, and informed to be valid.

79. Antitrust Laws: Laws that regulate competition and prevent monopolistic practices in the marketplace.
Antitrust laws aim to promote fair competition and protect consumers.

80. Binding Agreement: A contract that is legally enforceable and obligates the parties to perform their
duties as specified. Binding agreements create rights and obligations between the parties.

81. Choice of Law: The selection of the governing law that will apply to a contract in the event of a dispute.
Choice of law clauses specify the legal framework for interpreting and enforcing the agreement.
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82. Disclaimers: Statements in a contract that limit or exclude certain liabilities or warranties. Disclaimers
help clarify the parties' rights and responsibilities under the agreement.

83. Entire Agreement Clause: A provision in a contract that stipulates that the written agreement contains all
the terms and conditions of the deal. Entire agreement clauses prevent disputes over oral or implied terms.

84. Fraudulent Misrepresentation: Intentional deceit or false statements made to induce another party to
enter into a contract. Fraudulent misrepresentation can result in the rescission of the contract and liability
for damages.

85. Hold Harmless Clause: A contractual provision that indemnifies one party against specified losses,
damages, or liabilities. Hold harmless clauses protect parties from legal or financial risks.

86. Indemnification Agreement: A contract in which one party agrees to compensate the other for losses,
damages, or liabilities arising from specified events. Indemnification agreements allocate risk between
parties.

87. Joint Liability: The collective responsibility of multiple parties for fulfilling contractual obligations or
liabilities. Joint liability allows the injured party to seek redress from any of the responsible parties.

88. Material Breach: A significant violation of the terms of a contract that goes to the core of the agreement.
Material breaches can give rise to claims for damages or termination of the contract.

89. Negligent Misrepresentation: False or misleading statements made by one party due to carelessness or
negligence. Negligent misrepresentation can lead to legal claims for damages.

90. Open Price Term: A contract provision that allows for the determination of price at a later date based on
market conditions. Open price terms provide flexibility in pricing and negotiation.

91. Performance Guarantee: A commitment by one party to ensure the proper performance of contractual
obligations. Performance guarantees can take the form of bonds, letters of credit, or escrow accounts.

92. Quasi-Contractual Relationship: A legal relationship created by a court to prevent unjust enrichment
when no formal contract exists. Quasi-contractual relationships are based on principles of fairness and
equity.

93. Representations and Warranties: Statements made by parties in a contract regarding facts, assurances,
or conditions. Representations and warranties help establish the basis of the agreement and allocate risks.

94. Severability Clause: A provision in a contract that allows for the enforcement of the remaining terms
even if one or more provisions are found to be invalid. Severability clauses ensure the validity of the rest of
the agreement.
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95. Time Extension: A formal prolongation of the deadline or timeline specified in a contract. Time
extensions can be granted due to unforeseen events or delays beyond the control of the parties.

96. Unconscionable Contract: A contract that is so unfair or one-sided that it shocks the conscience.
Unconscionable contracts are often deemed void and unenforceable by courts.

97. Waiver of Claims: The voluntary surrender of the right to pursue legal claims or remedies under a
contract. Waivers of claims are typically made to settle disputes or avoid litigation.

98. Anticipatory Breach: A declaration or action by one party indicating an intention not to fulfill contractual
obligations. Anticipatory breaches allow the other party to seek remedies for non-performance.

99. Business Ethics: The moral principles and standards that guide professional conduct in
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