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Graduate Certificate in Ocean Therapy

Communication and Interpersonal Skills in Ocean
Therapy

Communication and Interpersonal Skills in Ocean Therapy:

Communication:
Communication in ocean therapy refers to the exchange of information, ideas, thoughts, feelings, and
emotions between individuals or groups involved in the therapy session. Effective communication is
essential in fostering trust, building rapport, and ensuring successful outcomes in ocean therapy sessions.

Interpersonal Skills:
Interpersonal skills in ocean therapy encompass the ability to interact, communicate, and engage with
clients, colleagues, and other stakeholders in a positive and effective manner. These skills are crucial for
establishing strong relationships, resolving conflicts, and promoting a supportive therapeutic environment.

Active Listening:
Active listening is a key interpersonal skill in ocean therapy that involves fully concentrating on what the
client is saying, understanding their message, and responding appropriately. By actively listening, therapists
can demonstrate empathy, show respect, and validate the client's feelings and experiences.

Nonverbal Communication:
Nonverbal communication in ocean therapy refers to the transmission of messages through body language,
facial expressions, gestures, and other nonverbal cues. Therapists must be attuned to nonverbal signals to
better understand their clients' emotions, reactions, and needs.

Empathy:
Empathy is the ability to understand and share the feelings of another person. In ocean therapy, therapists
must demonstrate empathy towards their clients to build trust, establish rapport, and create a safe and
supportive therapeutic environment.

Effective Questioning:
Effective questioning involves asking open-ended questions that encourage clients to share their thoughts,
feelings, and experiences in ocean therapy. By asking relevant and thought-provoking questions, therapists
can deepen their understanding of the client's issues and facilitate meaningful discussions.

Feedback:
Feedback in ocean therapy involves providing clients with constructive and supportive input on their

Read online: https://certificates.lspm.org.uk/glossaries/3327905/
communication-and-interpersonal-skills-in-ocean-therapy

London School of Planning and Management · 22 Jun 2026



G LO S S A RY

progress, behavior, and interactions during therapy sessions. Therapists should offer feedback in a timely
and respectful manner to help clients reflect, learn, and make positive changes.

Conflict Resolution:
Conflict resolution is the process of addressing and resolving disagreements or conflicts that may arise
between clients, colleagues, or other stakeholders in ocean therapy. Therapists must employ effective
communication and interpersonal skills to manage conflicts, promote understanding, and maintain a
harmonious therapeutic environment.

Boundaries:
Boundaries in ocean therapy refer to the limits, guidelines, and rules that therapists establish to maintain a
professional and ethical relationship with their clients. Setting clear boundaries helps ensure a safe,
respectful, and therapeutic environment for all participants.

Cultural Competence:
Cultural competence in ocean therapy involves understanding, respecting, and valuing the cultural
backgrounds, beliefs, and practices of clients from diverse backgrounds. Therapists must be sensitive to
cultural differences, adapt their communication style, and provide culturally appropriate care to ensure
effective therapy outcomes.

Trust Building:
Trust building is a crucial aspect of communication and interpersonal skills in ocean therapy, as it helps
establish a strong and trusting relationship between therapists and clients. By demonstrating competence,
empathy, and integrity, therapists can build trust, enhance client engagement, and facilitate positive
therapeutic outcomes.

Collaboration:
Collaboration in ocean therapy involves working together with clients, colleagues, and other professionals
to develop and implement effective treatment plans. By fostering collaboration, therapists can leverage the
expertise and resources of multidisciplinary teams to provide comprehensive and holistic care to clients.

Self-Awareness:
Self-awareness is the ability to recognize and understand one's own thoughts, emotions, and behaviors in
ocean therapy. Therapists must cultivate self-awareness to manage their biases, emotions, and reactions,
and to provide empathetic and client-centered care.

Verbal Communication:
Verbal communication in ocean therapy involves the use of spoken words, tone of voice, and language to
convey messages and information to clients. Therapists must communicate clearly, effectively, and
respectfully to ensure that clients understand and engage in the therapy process.
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Reflection:
Reflection is a critical component of communication and interpersonal skills in ocean therapy, as it involves
introspection, analysis, and evaluation of one's interactions, decisions, and behaviors. Therapists should
reflect on their practice to identify strengths, areas for improvement, and opportunities for growth.

Empowerment:
Empowerment in ocean therapy involves supporting and enabling clients to take control of their lives, make
informed decisions, and achieve their therapeutic goals. Therapists should empower clients by providing
them with knowledge, skills, and resources to promote self-efficacy and autonomy.

Resilience:
Resilience is the ability to adapt, cope, and bounce back from challenges, setbacks, and adversity in ocean
therapy. Therapists must cultivate resilience to navigate the emotional demands, uncertainties, and
complexities of the therapeutic process and to provide consistent and compassionate care to clients.

Confidentiality:
Confidentiality is the ethical duty of therapists to protect the privacy and confidentiality of client
information shared during therapy sessions. Therapists must adhere to strict confidentiality guidelines to
maintain trust, respect client autonomy, and uphold professional standards in ocean therapy.

Emotional Intelligence:
Emotional intelligence is the ability to recognize, understand, and manage one's own emotions and those of
others in ocean therapy. Therapists with high emotional intelligence can empathize with clients, regulate
their emotions, and build strong therapeutic relationships based on trust and respect.

Adaptability:
Adaptability is the capacity to adjust, innovate, and respond effectively to changing circumstances, client
needs, and therapeutic challenges in ocean therapy. Therapists must be adaptable to tailor their approach,
communication style, and interventions to meet the unique needs of each client.

Self-Care:
Self-care is the practice of prioritizing and maintaining one's physical, emotional, and mental well-being to
prevent burnout, compassion fatigue, and vicarious trauma in ocean therapy. Therapists must engage in
self-care activities, seek support, and set boundaries to sustain their health and professional effectiveness.

Assertiveness:
Assertiveness is the ability to express thoughts, feelings, and needs confidently, respectfully, and directly in
ocean therapy. Therapists should assert themselves to advocate for their clients, set clear boundaries, and
communicate effectively with colleagues and stakeholders.

Professionalism:
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Professionalism in ocean therapy encompasses ethical conduct, integrity, competence, and accountability in
all aspects of practice. Therapists must adhere to professional standards, codes of ethics, and regulations to
ensure high-quality care, client safety, and public trust.

Boundaries:
Boundaries in ocean therapy refer to the limits, guidelines, and rules that therapists establish to maintain a
professional and ethical relationship with their clients. Setting clear boundaries helps ensure a safe,
respectful, and therapeutic environment for all participants.

Conflict Resolution:
Conflict resolution is the process of addressing and resolving disagreements or conflicts that may arise
between clients, colleagues, or other stakeholders in ocean therapy. Therapists must employ effective
communication and interpersonal skills to manage conflicts, promote understanding, and maintain a
harmonious therapeutic environment.

Cultural Competence:
Cultural competence in ocean therapy involves understanding, respecting, and valuing the cultural
backgrounds, beliefs, and practices of clients from diverse backgrounds. Therapists must be sensitive to
cultural differences, adapt their communication style, and provide culturally appropriate care to ensure
effective therapy outcomes.

Trust Building:
Trust building is a crucial aspect of communication and interpersonal skills in ocean therapy, as it helps
establish a strong and trusting relationship between therapists and clients. By demonstrating competence,
empathy, and integrity, therapists can build trust, enhance client engagement, and facilitate positive
therapeutic outcomes.

Collaboration:
Collaboration in ocean therapy involves working together with clients, colleagues, and other professionals
to develop and implement effective treatment plans. By fostering collaboration, therapists can leverage the
expertise and resources of multidisciplinary teams to provide comprehensive and holistic care to clients.

Self-Awareness:
Self-awareness is the ability to recognize and understand one's own thoughts, emotions, and behaviors in
ocean therapy. Therapists must cultivate self-awareness to manage their biases, emotions, and reactions,
and to provide empathetic and client-centered care.

Verbal Communication:
Verbal communication in ocean therapy involves the use of spoken words, tone of voice, and language to
convey messages and information to clients. Therapists must communicate clearly, effectively, and
respectfully to ensure that clients understand and engage in the therapy process.
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Reflection:
Reflection is a critical component of communication and interpersonal skills in ocean therapy, as it involves
introspection, analysis, and evaluation of one's interactions, decisions, and behaviors. Therapists should
reflect on their practice to identify strengths, areas for improvement, and opportunities for growth.

Empowerment:
Empowerment in ocean therapy involves supporting and enabling clients to take control of their lives, make
informed decisions, and achieve their therapeutic goals. Therapists should empower clients by providing
them with knowledge, skills, and resources to promote self-efficacy and autonomy.

Resilience:
Resilience is the ability to adapt, cope, and bounce back from challenges, setbacks, and adversity in ocean
therapy. Therapists must cultivate resilience to navigate the emotional demands, uncertainties, and
complexities of the therapeutic process and to provide consistent and compassionate care to clients.

Confidentiality:
Confidentiality is the ethical duty of therapists to protect the privacy and confidentiality of client
information shared during therapy sessions. Therapists must adhere to strict confidentiality guidelines to
maintain trust, respect client autonomy, and uphold professional standards in ocean therapy.

Emotional Intelligence:
Emotional intelligence is the ability to recognize, understand, and manage one's own emotions and those of
others in ocean therapy. Therapists with high emotional intelligence can empathize with clients, regulate
their emotions, and build strong therapeutic relationships based on trust and respect.

Adaptability:
Adaptability is the capacity to adjust, innovate, and respond effectively to changing circumstances, client
needs, and therapeutic challenges in ocean therapy. Therapists must be adaptable to tailor their approach,
communication style, and interventions to meet the unique needs of each client.

Self-Care:
Self-care is the practice of prioritizing and maintaining one's physical, emotional, and mental well-being to
prevent burnout, compassion fatigue, and vicarious trauma in ocean therapy. Therapists must engage in
self-care activities, seek support, and set boundaries to sustain their health and professional effectiveness.

Assertiveness:
Assertiveness is the ability to express thoughts, feelings, and needs confidently, respectfully, and directly in
ocean therapy. Therapists should assert themselves to advocate for their clients, set clear boundaries, and
communicate effectively with colleagues and stakeholders.

Professionalism:
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Professionalism in ocean therapy encompasses ethical conduct, integrity, competence, and accountability in
all aspects of practice. Therapists must adhere to professional standards, codes of ethics, and regulations to
ensure high-quality care, client safety, and public trust.
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