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Professional Certificate in Data Governance

Data Governance Communication and Training

Abstract Data Governance refers to the overall management and oversight of data within an organization,
which includes the development, implementation, and enforcement of data policies and procedures. It
encompasses the data lifecycle, from creation to disposal, and ensures that data is accurate, complete, and
secure. Abstract Data Governance is a critical component of the Professional Certificate in Data Governance
course, as it provides a framework for managing data across the organization.

Access Control is a critical component of Data Governance, as it ensures that sensitive data is only
accessible to authorized personnel. Access Control involves the use of authentication and authorization
mechanisms to regulate access to data, and it is essential for protecting confidential data from unauthorized
access.

Accountability in Data Governance refers to the responsibility of individuals and organizations to ensure
that data is managed and used in a responsible and ethical manner. Accountability involves the
development of policies and procedures that outline the roles and responsibilities of individuals and
organizations in managing and using data.

Accuracy in Data Governance refers to the quality of data, which is essential for making informed decisions.
Accuracy involves ensuring that data is complete, consistent, and reliable, and it is critical for building trust
in data.

Adherence in Data Governance refers to the compliance with data policies and procedures that are
established to manage and use data. Adherence involves the development of controls and monitoring
mechanisms to ensure that individuals and organizations are complying with data policies and procedures.

Audit in Data Governance refers to the evaluation of data management practices to ensure that they are
effective and efficient. An audit involves the examination of policies, procedures, and controls to ensure that
they are operating as intended.

Authentication in Data Governance refers to the process of verifying the identity of individuals or systems
that are accessing data. Authentication involves the use of credentials and passwords to ensure that only
authorized personnel have access to data.

Authorization in Data Governance refers to the process of granting access to data based on the roles and
responsibilities of individuals or systems. Authorization involves the use of access control lists and
permissions to regulate access to data.
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Big Data in Data Governance refers to the large volumes of data that are generated by organizations, which
can be structured or unstructured. Big Data involves the use of analytics and machine learning to extract
insights and value from data.

Classification in Data Governance refers to the process of categorizing data based on its sensitivity and
importance. Classification involves the use of labels and tags to identify the level of protection that is
required for data.

Cloud Computing in Data Governance refers to the delivery of computing resources over the Internet, which
can include infrastructure, platforms, and software. Cloud Computing involves the use of cloud providers to
store and process data.

Data Architecture in Data Governance refers to the design and structure of an organization's data assets,
which can include databases, data warehouses, and data lakes. Data Architecture involves the use of data
models and metadata to manage and use data.

Data Asset in Data Governance refers to any collection of data that has value to an organization, which can
include data bases, files, and documents. Data Assets involve the use of data management practices to
protect and preserve data.

Data Breach in Data Governance refers to the unauthorized access or disclosure of sensitive data, which can
result in financial and reputational damage. Data Breach involves the use of incident response plans to
respond to and contain breaches.

Data Classification in Data Governance refers to the process of categorizing data based on its sensitivity and
importance, which can include public, private, and confidential data. Data Classification involves the use of
labels and tags to identify the level of protection that is required for data.

Data Compliance in Data Governance refers to the adherence to data regulations and standards, which can
include GDPR, HIPAA, and PCI-DSS. Data Compliance involves the use of controls and monitoring
mechanisms to ensure that data is being managed and used in a compliant manner.

Data Confidentiality in Data Governance refers to the protection of sensitive data from unauthorized access
or disclosure, which can include encryption and access controls. Data Confidentiality involves the use of
policies and procedures to ensure that data is being handled and stored in a secure manner.

Data Culture in Data Governance refers to the values and beliefs that an organization has about data, which
can include data-driven decision making and data literacy. Data Culture involves the use of training and
awareness programs to promote a positive data culture.

Data Discovery in Data Governance refers to the process of identifying and locating data within an
organization, which can include data mapping and data inventory. Data Discovery involves the use of tools
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and techniques to identify and categorize data.

Data Encryption in Data Governance refers to the process of converting plain text data into cipher text to
protect it from unauthorized access, which can include symmetric and asymmetric encryption. Data
Encryption involves the use of encryption algorithms and keys to protect data.

Data Governance Framework in Data Governance refers to the structure and organization of an
organization's data management practices, which can include policies, procedures, and standards. Data
Governance Framework involves the use of data governance models and data governance frameworks to
manage and use data.

Data Integration in Data Governance refers to the process of combining data from multiple sources into a
single view, which can include data warehousing and data virtualization. Data Integration involves the use of
data integration tools and techniques to integrate data.

Data Lifecycle in Data Governance refers to the stages that data goes through from creation to disposal,
which can include data collection, data storage, and data destruction. Data Lifecycle involves the use of data
management practices to manage and use data throughout its lifecycle.

Data Lineage in Data Governance refers to the origin and history of data, which can include data sources
and data transformations. Data Lineage involves the use of data lineage tools and techniques to track and
manage data lineage.

Data Management in Data Governance refers to the practices and procedures used to manage and use
data, which can include data governance, data quality, and data security. Data Management involves the
use of data management tools and techniques to manage and use data.

Data Mining in Data Governance refers to the process of discovering patterns and relationships in data,
which can include predictive analytics and machine learning. Data Mining involves the use of data mining
tools and techniques to extract insights and value from data.

Data Model in Data Governance refers to the representation of an organization's data assets, which can
include entity-relationship diagrams and data flow diagrams. Data Model involves the use of data modeling
tools and techniques to design and implement data models.

Data Owner in Data Governance refers to the individual or team responsible for the management and use
of data, which can include data stewards and data custodians. Data Owner involves the use of data
ownership policies and procedures to ensure that data is being managed and used in a responsible manner.

Data Policy in Data Governance refers to the rules and guidelines that govern the management and use of
data, which can include data privacy policies and data security policies. Data Policy involves the use of policy
management tools and techniques to develop and implement data policies.
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Data Privacy in Data Governance refers to the protection of personal data from unauthorized access or
disclosure, which can include data encryption and access controls. Data Privacy involves the use of data
privacy policies and procedures to ensure that personal data is being handled and stored in a secure
manner.

Data Quality in Data Governance refers to the accuracy, completeness, and reliability of data, which can
include data validation and data cleansing. Data Quality involves the use of data quality tools and
techniques to ensure that data is of high quality.

Data Security in Data Governance refers to the protection of data from unauthorized access or disclosure,
which can include access controls and encryption. Data Security involves the use of security policies and
procedures to ensure that data is being handled and stored in a secure manner.

Data Steward in Data Governance refers to the individual or team responsible for the management and use
of data, which can include data owners and data custodians. Data Steward involves the use of data
stewardship policies and procedures to ensure that data is being managed and used in a responsible
manner.

Data Strategy in Data Governance refers to the plan or approach that an organization uses to manage and
use data, which can include data governance, data quality, and data security. Data Strategy involves the use
of data strategy tools and techniques to develop and implement data strategies.

Data Warehouse in Data Governance refers to the centralized repository of data that is used for reporting
and analysis, which can include data marts and data lakes. Data Warehouse involves the use of data
warehousing tools and techniques to design and implement data warehouses.

Data-Driven Decision Making in Data Governance refers to the use of data to inform and support decision
making, which can include predictive analytics and machine learning. Data-Driven Decision Making involves
the use of data analytics tools and techniques to extract insights and value from data.

Digital Transformation in Data Governance refers to the integration of digital technology into all areas of an
organization, which can include cloud computing, artificial intelligence, and Internet of Things. Digital
Transformation involves the use of digital transformation tools and techniques to drive business innovation
and growth.

Electronic Discovery in Data Governance refers to the process of identifying, collecting, and preserving
electronic data for litigation or investigations, which can include email and documents. Electronic Discovery
involves the use of e-discovery tools and techniques to extract and preserve electronic data.

Encryption in Data Governance refers to the process of converting plain text data into cipher text to protect
it from unauthorized access, which can include symmetric and asymmetric encryption. Encryption involves
the use of encryption algorithms and keys to protect data.

Read online: https://certificates.lspm.org.uk/glossaries/2947544/data-
governance-communication-and-training

London School of Planning and Management · 22 Jun 2026



G LO S S A RY

Enterprise Data Management in Data Governance refers to the practices and procedures used to manage
and use data across an organization, which can include data governance, data quality, and data security.
Enterprise Data Management involves the use of enterprise data management tools and techniques to
manage and use data.

Enterprise Information Management in Data Governance refers to the practices and procedures used to
manage and use information across an organization, which can include information governance,
information quality, and information security. Enterprise Information Management involves the use of
enterprise information management tools and techniques to manage and use information.

Information Asset in Data Governance refers to any collection of information that has value to an
organization, which can include databases, files, and documents. Information Asset involves the use of
information management practices to protect and preserve information.

Information Governance in Data Governance refers to the practices and procedures used to manage and
use information, which can include information quality, information security, and information compliance.
Information Governance involves the use of information governance tools and techniques to manage and
use information.

Information Lifecycle in Data Governance refers to the stages that information goes through from creation
to disposal, which can include information collection, information storage, and information destruction.
Information Lifecycle involves the use of information management practices to manage and use information
throughout its lifecycle.

Information Management in Data Governance refers to the practices and procedures used to manage and
use information, which can include information governance, information quality, and information security.
Information Management involves the use of information management tools and techniques to manage
and use information.

Information Security in Data Governance refers to the protection of information from unauthorized access
or disclosure, which can include access controls and encryption. Information Security involves the use of
security policies and procedures to ensure that information is being handled and stored in a secure manner.

Information Technology in Data Governance refers to the use of technology to manage and use
information, which can include hardware, software, and networks. Information Technology involves the use
of IT tools and techniques to manage and use information.

IT Service Management in Data Governance refers to the practices and procedures used to manage and
deliver IT services, which can include incident management, problem management, and change
management. IT Service Management involves the use of IT service management tools and techniques to
manage and deliver IT services.

Read online: https://certificates.lspm.org.uk/glossaries/2947544/data-
governance-communication-and-training

London School of Planning and Management · 22 Jun 2026



G LO S S A RY

Knowledge Management in Data Governance refers to the practices and procedures used to manage and
use knowledge, which can include knowledge sharing, knowledge creation, and knowledge storage.
Knowledge Management involves the use of knowledge management tools and techniques to manage and
use knowledge.

Master Data in Data Governance refers to the critical data that is shared across an organization, which can
include customer data, product data, and supplier data. Master Data involves the use of master data
management practices to manage and use master data.

Master Data Management in Data Governance refers to the practices and procedures used to manage and
use master data, which can include data governance, data quality, and data security. Master Data
Management involves the use of master data management tools and techniques to manage and use master
data.

Metadata in Data Governance refers to the information that describes and contextualizes data, which can
include data definitions, data formats, and data relationships. Metadata involves the use of metadata
management practices to manage and use metadata.

Metadata Management in Data Governance refers to the practices and procedures used to manage and use
metadata, which can include metadata creation, metadata storage, and metadata retrieval. Metadata
Management involves the use of metadata management tools and techniques to manage and use
metadata.

Network Security in Data Governance refers to the protection of networks from unauthorized access or
malicious activity, which can include firewalls, intrusion detection systems, and virtual private networks.
Network Security involves the use of security policies and procedures to ensure that networks are being
protected in a secure manner.

Personal Data in Data Governance refers to any information that can be used to identify an individual, which
can include names, addresses, and phone numbers. Personal Data involves the use of data protection
policies and procedures to ensure that personal data is being handled and stored in a secure manner.

Privacy Impact Assessment in Data Governance refers to the evaluation of the potential risks and impacts of
collecting, storing, and using personal data, which can include data protection and privacy regulations.
Privacy Impact Assessment involves the use of privacy impact assessment tools and techniques to identify
and mitigate privacy risks.

Record Management in Data Governance refers to the practices and procedures used to manage and use
records, which can include record creation, record storage, and record disposal. Record Management
involves the use of record management tools and techniques to manage and use records.

Regulatory Compliance in Data Governance refers to the adherence to regulations and standards that
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govern the management and use of data, which can include GDPR, HIPAA, and PCI-DSS. Regulatory
Compliance involves the use of compliance tools and techniques to ensure that data is being managed and
used in a compliant manner.

Risk Management in Data Governance refers to the identification, assessment, and mitigation of risks
associated with the management and use of data, which can include data breaches and data losses. Risk
Management involves the use of risk management tools and techniques to identify and mitigate risks.

Security Awareness in Data Governance refers to the education and training of individuals to understand
and follow security policies and procedures, which can include security awareness programs and security
training. Security Awareness involves the use of security awareness tools and techniques to promote
security awareness.

Security Policy in Data Governance refers to the rules and guidelines that govern the management and use
of data, which can include access controls, encryption, and incident response. Security Policy involves the
use of policy management tools and techniques to develop and implement security policies.

Sensitive Data in Data Governance refers to any information that is confidential or restricted, which can
include personal data, financial data, and intellectual property. Sensitive Data involves the use of data
protection policies and procedures to ensure that sensitive data is being handled and stored in a secure
manner.

Stakeholder Management in Data Governance refers to the identification, analysis, and engagement of
stakeholders who have an interest in the management and use of data, which can include data owners, data
users, and data regulators. Stakeholder Management involves the use of stakeholder management tools
and techniques to engage and manage stakeholders.

Supply Chain Management in Data Governance refers to the management of the flow of goods, services,
and information from raw materials to end customers, which can include procurement, logistics, and
distribution. Supply Chain Management involves the use of supply chain management tools and techniques
to manage and optimize supply chains.

Threat Intelligence in Data Governance refers to the information that is used to identify and mitigate threats
to the management and use of data, which can include threat analysis, threat assessment, and threat
mitigation. Threat Intelligence involves the use of threat intelligence tools and techniques to identify and
mitigate threats.

Training and Awareness in Data Governance refers to the education and training of individuals to
understand and follow data governance policies and procedures, which can include data governance
training and data governance awareness programs. Training and Awareness involves the use of training and
awareness tools and techniques to promote data governance awareness.

Read online: https://certificates.lspm.org.uk/glossaries/2947544/data-
governance-communication-and-training

London School of Planning and Management · 22 Jun 2026



G LO S S A RY

Vendor Management in Data Governance refers to the management of third-party vendors who provide
goods and services to an organization, which can include vendor selection, vendor contract management,
and vendor performance management. Vendor Management involves the use of vendor management tools
and techniques to manage and optimize vendor relationships.

Vulnerability Management in Data Governance refers to the identification, assessment, and mitigation of
vulnerabilities in the management and use of data, which can include vulnerability scanning, vulnerability
assessment, and vulnerability mitigation. Vulnerability Management involves the use of vulnerability
management tools and techniques to identify and mitigate vulnerabilities.

Read online: https://certificates.lspm.org.uk/glossaries/2947544/data-
governance-communication-and-training

London School of Planning and Management · 22 Jun 2026


